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Bao cao Benchmark
Nganh Y té & Strc khoe 2025

Toi wu héa chién lugc da kénh thdng qua dit liéu
nganh va Benchmarking
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Chao mirng dén véi Bao cao Benchmark nganh Y té & Suirc khoé 2025

Nam 2024 danh dau mét giai doan thay déi cuc ky quan trong D6 la ly do tai sao viéc do ludng hiéu suat dua trén cac
cla nganh Y té€ & Surc khode trén cac diém cham online. chi sé tiéu chudn (Benchmarking) la budc di tién quyét.
Doanh nghiép khong thé chi nhin vao s6 liéu cda chinh

e Sau giai doan tang trudng néng, thi trudng dang ching kién minh; ho con can biét minh dang ding & dau so vdi cac
su sut gidm vé nhu cau téng thé (-36.32% YoY) nhung van nhém trong nganh: "Ga khéng 16", nhirng "Ké& thach
duy tri quy mo khéng 16 véi hon 42 triéu lugt truy cap moi thirc" hay cac "Doanh nghiép méi néi" dang bao géom
thang. nhirng cai tén nao?

e Su théng tri cla cac "Ga khong 16" (Giants) véi 61.5% thi V&i mong mudn do, ching tdi xin gidi thiéu Bao cao
phan, cling vdi su dich chuyén hanh vi ngudi dung sang thiét Benchmark nganh Y té & Suc khoé 2025. Dua trén dir
bi di dong (>86%), khién cho viéc lam SEO trong nganh cang liéu phan tich t&r Top 300 website hang dau tai Viét Nam,
tréd nén quan trong hon bao gid hét. bdo cdo nay la cdm nang gilp ban gidi ma burc tranh thi

truong, hiéu rd hanh vi tim kiém cla ngudi bénh va tim
B&i canh SEO trong nganh Y té& dang thay déi manh mé, noi ra nhirng co hoi tang trudng ngach dé téi uu hoa chién
niém tin va tinh chuyén mon (E-E-A-T) tr& thanh yéu td séng lugc da kénh trong nam tdi.

con. DT liéu cho thay moét thuc té rd rang: "Lay SEO lam goéc".
Kénh Organic Search dang thong tri tuyét doi vdi ty trong tlr 65-
75% & moi quy mé doanh nghiép, trong khi quang cao tra phi
gan nhu da khéng con 1a don bay hiéu qua nhu trudce day.
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Sai lam I&n nhat trong SEO la hoat dong
mot cach biét lap.

Viéc do luong tiéu chuan nganh sé dat hiéu suat
SEO cuia doanh nghiép vao dung boi canh, va
thong qua dé tim thay nhirng linh vuc mai dé
cai thién, t6i uu hoa va phat trién.
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Trong bao cdo nay, chiing t6i cung cap thong tin chuyén sau vé traffic organic va hiéu suat
website bang cach sir dung dir liéu ctia Similarweb.

Chung t6i da phan tich dit liéu tai Viét Nam tir thang 11/2024 dén thang 11/2025 cla Top 300 website nganh Y té va Strc khoé

Cach chung t6i do luong:

Thay vi dua ra mét con s6 trung binh chung cho toan nganh, cac chi s6
tiéu chudn nganh cla ching téi dugc chia thanh ba nhém duwa trén
khoi lwong traffic organic ma mot thuwong hiéu nhan duoc, duoc
sap xép theo nhirng ngudi choi organic I6n nhat:

Lugt truy cap hang thang: T6ng traffic organic

Chi sé tuong tac trén website: Ty 1& thoat, s6 trang trén méi lugt
truy cap, va thai gian trén trang.

Chi s6 trén SERP: Dac diém trang hién thj két qua tim kiém

Giants - Doanh nghiép I&n: Top 10 website trong nganh c6 lugng
traffic organic cao nhét.

Challengers - Doanh nghiép vira: Cac website & vi tri 11-100 trong
nganh.

Up-and-comers - Doanh nghiép m&i: Cac website & vi tri 101 - 300
trong nganh.

PE gilip doanh nghiép hi€u vé béi canh marketing cGia minh, ching toi da
tap trung phan tich cac chi s6 bao gém:

e Murc do tap trung thi truang: Ty |é traffic bi chiém Iinh b&i top 1%
player trong nhém nganh.

o Nhan khau hoc & S& thich ctia khach hang: Hanh vi tim kiém
dugc phan b6 nhu thé nao trong tép khach hang chung
Long trung thanh ctia khan gia: So lugng trang web trong nganh
ma cac khach hang dang truy cap

Khi doanh nghiép xem xét cac chi s6 trong bao cdo clia ching t6i, hdy
kiém tra lugng traffic hang thang ctia chinh minh dé xac dinh ban thuéc
nhém nao va doanh nghiép dang & dau so vdi cac chi s6 tiéu chuan.
Diéu nay sé gilip doanh nghiép xac dinh cac linh vuc ma ban dang vuot
trdi va cac co hoi dé cai thién.
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Surc khoe /Y té
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Lugt truy cap
trung binh thang

42.49M

Luu lugng
truy cdp nhu cau

-36.32% YoY

Website dan dau

Theo lugt truy cap trung binh thang:

1. vinmec.com: 16.18M

2. tamanhhospital.vn: 8.650M
3. medlatec.vn: 7.684M

4. medinet.gov.vn: 1.432M

5. benhvienthucuc.vn: 932K

Dan dau tang trudng, thay d6i dot bién:

1. phenikkamec.com: >5.000%

2. bvdn.danang.gov.vn: 3.991%

3. bvdktienhai.vn: 659%

4. benhvienchanthuongchinhhinh.vn: 434%
5. thanhnhanhospital.vn: 213%

Kénh Marketing

Cac kénh truy cap hang dau:

1. Direct: 19.71% 2. Organic: 74.58% 3. Paid search: 1.59%

Ty & Tim kiém
thuong hiéu

0.01% ~ 21.49%

Mtrc d6 chiém linh
thi trudng

61.5% lugng truy cap thudc vé top 1% website dan dau

P06 khé nganh

Trung binh

¢ similarweb

Nganh Stirc khée va Y té€ nam qua ghi nhan xu huéng
giam chung vé nhu cau truy cap, du quy mé téng lugng
truy cap trung binh thang van duy tri & mirc cao.

Nganh ghi nhan muc gidm nhu cau la -36.32% so VGi
cung ky nam trudc (YoY), vdi lugng truy cap trung binh
hang thang dat 42.49 triéu. Hoat dong truy cap chu
yéu dua trén nhu cau tim kiém thong tin chuyén sau,
vGi kénh Organic Search dong vai tro dan dat chinh.
Cac website dan dau vé thj phan bdi cac hé théng Ién
nhu Vinmec (16.18M), Bénh vién Tam Anh va
Medlatec, kénh Organic chiém uu thé tuyét doi vai
74.58% tong luu lugng, trong khi kénh Direct chiém
19.71%.

Bén canh do, thj trudng cling ghi nhan su tréi day
manh mé cla nhém website m&i néi véi téc dd tang
trudng (PoP) dot bién, tiéu biéu |a phenikkamec.com
(>5,000%) va bvdn.danang.gov.vn (3,991.73%).

Ty 1& chénh léch trong search volume cho thady strc
manh thuong hiéu. Trong khi nhém dan dau da trd
thanh "Top of Mind" dugc ngudi dung tim kiém dich
danh, phan 16n thi trudng van hoan toan phu thuéc
vao tir khéa chung chung va chua xay dung dugc nhan
dién riéng.

DPay la danh muc cé d6 khé & mic Trung binh, véi
61.5% téng luu lugng truy cap thi trudng bi chiém linh
bdi nhém Top 1% céc don vi diing dau.
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Digital marketing benchmarks: Luwgt truy cap hang thang

Giants Challengers
(1-10) (11-100)

Channel

All

Direct

Organic

Paid
Referral
Email
Display

Social

Benchmarks dugc chia thanh ba nhém dua trén luu lwgng truy cap ma thuong hiéu nhan
duwgc vao trang web cia minh, hay con goi la: sép xép theo nhitrng don vi dan dau vé ky thuat
s6 I6n nhat:

» Giants: top 10 website c6 luu lugng truy cap 1én nhat trong nganh
e Challengers: cac website & vj tri tlr 11 dé€n 100 trong nganh
» Up and comers: cac website & vj tri tir 101 dén 300 trong nganh

*D(r liéu tir Similarweb

¢ similarweb

Insights:

Céac trang web y té phu thudc chd yéu vao tim kiém tuy
nhién (Organic), nhung sic manh thuong hiéu mdi la
yéu t6 phan dinh dang cdp. Nhém Giants s& hitu lugng
truy cap truc ti€p (Direct) gap 8 lan nhém Challengers,
tao ra rao can I6n vé long trung thanh va uy tin.

Nganh nay bi thong tri béi nhirng ngudi choi 1&n, noi
nhom Giants nhan dugc lugng traffic gap 9 lan so vai
Challengers va gap 54 lan so v&i cac doanh nghiép méi
noi.

Tuy nhién, cac doanh nghiép Up-and-comers lai cho
thady su linh hoat dang ngac nhién khi dat chi s6 tuong
tac Social cao gap 5 Ian so véi nhém Challengers, m& ra
hudng ti€p can ngudi dung tiém nang tir dau phéu.

Co hoi tang trudng:

Uu tién t8i da cho SEO ndi dung chuyén sau dé€ khai
thac ngudn traffic ty nhién (Organic) chd dao.

Tan dung kénh Mang xa hoi (Social) dé€ thu hat ngudi
dung dau phéu, dac biét hiéu qua véi cac doanh
nghiép quy mé nho.

Xay dung uy tin chuyén moén dé gia tang lugng truy

cap truc ti€p (Direct), gidm sy phu thudc vao nén tang
tim kiém.
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Digital marketing benchmarks: Hiéu suat Organic Insights:

e TOn tai mét nghich ly gitta quy mdé va hiéu qua
tuong tac. Nhdm Giants tuy ap ddo vé traffic nhung
lai c6 chi so tuong tac thap nhat, vai ty 1€ thoat Ién téi
gan 70% va ngudi dung thudng roi di sau khi xem

Giants Challengers chua téi 1.6 trang.

(1-10) (11-100)

e Nguoc lai, nhém Challengers thé hién chat lugng trai
nghiém tét nhat thj truong véi 2.74 trang/lan truy
cap va thaoi gian luu lai 1du nhat. Biéu nay cho thay

Trung binh truy cap

héng théng ngudi dung tai cac trang quy mo vira cé xu huéng tim
hiéu sau va thuc hién hanh trinh da diém cham tét
S6 trang moi lan hon.

truy cap 1.59 2.74 2.23 e i
Co hoi tang truang:

Ty Ié thoat 69.56% 45.76% 45.11%

e T&i wu héa Internal Link va diéu hudng trang dé
khuyén khich ngudi dung kham pha thém ndi dung,

e . ~ cdi thién chi so s6 trang.

Thoi gian truy cap 01:40 01:41 00:58

trung binh (phut) o Nang cao chat lugng trai nghiém (UX) va dd sau cla

bai viét dé gidm ty & thoat, dic biét quan trong vdi

cac luong truy cap dén tur tim kiém thong tin.

' ! . MUrc d6 phd bién e Xay dung hanh trinh khach hang lien mach dé kéo dai

thai gian truy cap trung binh, tao tién dé gia tang ty
15.33%

N\ 1& chuyén d6i tir ngudi doc thanh khach hang.

*Data from Similarweb
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Audience benchmarks: Nhan khau hoc va long trung thanh

Véi mirc trung binh nganh dat 22.84%, thi truong ghi nhan su phan cuc ré rét khi
- Famglk =  Desktop —_— V|I1mec.EorT] nar>n biét lap & phgm ,co dg ga? két caf> nhat, sof hiru lugng n\gu’dl dL\m%’
? 49% E 13.62% 86.38% ddc quyén ap dao. Trong khi do, cac d6i thu nhu Tam Anh va Medlatec du duy tri ty
[ — c 0 0 o I& khach quay lai rat tét nhung van déi mat vdi théi quen tham khao chéo thong tin
: cla ngudi dung, thay vi dat dugc su tin tudng tuyét d6i nhu vi tri dan dau.

Gidi tinh: . Thiét bi

Do tudi:

Q 22349

D{r liéu cho thay su can bang gan nhu tuyét d6i vé gigi tinh vai ty I&é Nam (51%)
va Nir (49%), tuy nhién lai c6 sy phan héa ré rét theo do tudi. Nhém ngudi dung
tré tir 18-34 tudi chiém ty trong I&n nhat (48%), phan anh xu huéng chd dong tra
clu thong tin y té cla thé hé s6; trong khi d6, nhom 35-44 tudi ghi nhan mdrc sut
gidm bat ngd xudng chi con 9%, trudc khi nhu cau tang trd lai manh mé & phan
khuc trung nién 45-64 tudi (t6ng cong 35%) do su gia tang tu nhién cta cac maoi lo
ngai vé surc khoe theo tudi tac.
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Digital marketing benchmarks: Di sdu vao cac tim kiém

Direct 19.32% 75.53%

22.7% 67.28%

Organic

32.2% 65.11% 1.32%

DIRECT

Nghich ly 1& nhém quy mé nhd (Up-and-comers) va vira lai dan dau vé ty trong
Direct (>22%) nho s& hiru tép khach hang ngach trung thanh hodc do chua c6 dong
traffic I6n tir SEO dé lam loang ty 1é nay.

Nguac lai, ty trong thap nhat clia Giants (19.32%) thuc chat phan anh sirc manh ap
dao clia kénh Organic; lugng tim kiém qua I6n da 1an at va lam gidm ty trong tuong
d6i cta kénh truc tiép trong co cdu téng thé.

Mac du ty trong c6 thé thay déi, nhung Direct traffic van 1a thudc do hién dién
thuong hiéu. Xu hudéng sap tdi sé la cac hoat dong Branding két hop vai duy tri tép
khach hang cii théng qua App hodc CRM dé dam bdo lugng truy cap truc tiép ting
trudng bén vimng.

¢ similarweb | § HypeAuditor

ORGANIC

Kénh Organic théng tri tuyét d6i & moi phan khuc, tir Giants dén Up-and-comers,
V@i ty trong ludn vugt mdc 65% téng luu lugng.

Diéu nay khang dinh day |a ngudn traffic hieu qua va bén virng nhit nganh Y t&,
phan anh chinh xac hanh vi clia ngudi bénh 1a ludn wu tién chi dong tra clru thong
tin trén Google thay vi cac kénh quang cao.

Do d6, xu hudng sép tdi sé la sy dau tu toan dién vao SEO Content. Cac doanh
nghiép (k€ cd nhém mdi ndi) sé uu tién ngan sach dé xay dung thu vién ndi dung
chat luwgng thay vi d6t tién vao quang cdo, nham khai thac t6i da traffic mién phi
nay dé tang trudng quy mo.

Kénh tra phi c6 tac dong khong dang ké khi chi chiém khodng 1.3% - 1.5% & nhom
Giants va Up-and-comers, cho thdy ngudi dung khéng cé thoéi quen nhap vao
quang cdo khi tim kiém théng tin strc khée.

DU nhém Challengers nd luc dau tu gdp d6i mdrc trung binh (2.84%) dé gianh giat
thi phan, hiéu qua mang lai vé mat luu lugng van qué nhé bé, khang dinh day khong
phai la dong luc tang trudng chinh.

Do kha nang kéo traffic dai tra kém, cac doanh nghiép sé khéng ma rong ngan sach
dé chay dua hién thi. Thay vao dé, xu huéng sé la téi uvu héa quang cao cuc sau vao
céc tlr khoa ngach c6 nhu cau mua hang cao (High-intent) dé ddm bao hiéu qua chi
phi, chdp nhan volume traffic thap nhung chat lugng.
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Xem thém tai Similarweb.vn

Hodc lién hé +84326 291 803 (Ms. Ha)
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