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BOICANHNGANH
THUONG MAI BIEN TU TOAN CAU

Thuong mai dién tlr toan cau nam 2025 da budc sang mot giai doan phat trién mdi, noi
quy md khéng con la yéu t6 duy nhat quyét dinh. Mac du téng luot truy cap vao cac trang
thuong mai dién tlr da 6n dinh, hanh vi clla ngudi tiéu dung dang thay déi theo nhirng
cach sau sac hon. Ngudi mua sam khéng tlr bd cac kénh k§ thuat s6, nhung cach ho tuong
tac da khac: cac phién truy cap trén web it hon, c6 chu dich hon va ngay cang tap trung
vao moi truong di dong, noi cac ing dung cla thuong hiéu gilp nudi dudng long trung
thanh, cung cap cac dé xuat ca nhan hda va tao ra nhirng trai nghiém phong phu hon.

Su chuyén dich sang mua sam cé cha dich phan anh su thay dé6i trong cach kham pha
va danh gia san pham. Viéc luét web truyén thong dang nhudong cho cho cac hanh trinh
dugc tuyén chon ky ludng hon, dugc thic day bdi cac nén tang xa hoi, dé xuat thuat
toan va cac cong cu ngay cang dugc ho trg bdi Al. Trong moi trudng nay, ngudi tiéu
dung dén cac trang web cla nha ban lé khi da dugc thong tin tét hon va gan vdi quyét
dinh mua hang hon - diéu nay dat ra yéu cau cao hon cho cac thuong hiéu trong viéc
nam bat co hoi chuyén déi.

Cac san thuong mai dién tlr van la trung tdm thu hut chinh cla thuong mai dién tlr toan
cau, ciing cd thi phan bang cach cung cap da dang cac loai sdn pham, gia ca canh tranh
va su tién Igi khi mua sam lién danh muc. Tuy nhién, sy théng tri cta ho cling nhan
manh ap luc ngay cang tang déi véi cac nha ban 1é don nganh, dac biét la trong linh vuc
Thoi trang, Dién t Tiéu dung, va Nha cira & San vudn, ndi luu lugng truy cap da giam
sut. Bé thanh céng, nhirng don vi nay phai vugt ra ngoai viéc chi trung bay danh muc
san pham, thay vao dé tap trung vao viéc ké chuyén thuaong hiéu, xay dung cdéng dong
va mang lai gia tri khac biét dé truyén cdm hing cho su trung thanh trong mot thi
truong ma lua chon chua bao gidg Ign hon.

Vé& mat dia ly, tang trudng thuong mai dién tlir khong dong déu. Cac nén kinh té phat
trién nhu Hoa Ky, Anh va Nhat Ban dang c6 dau hiéu bao hoa, véi lugng truy cap di
ngang hodc gidam, phan anh muirc d6 tham nhap k¥ thuat sé cao. Nguagc lai, cac thi
truong mdéi néi dang thic day da tang trudng. Cac quéc gia nhu Brazil, Chile va
Colombia noi bat v&i mirc tang trudng hai con so, dugc thic day bédi viec mé rong kha
nang truy cap internet, niém tin cla ngudi tiéu dung ngay cang tang va su chap nhan
nhanh chéng cac trai nghiém ban |é uu tién di dong. Su khac biét nay tao ra co hoi
nhung cling di kém sy phurc tap, doi hoi cac cong ty toan cau phai diéu chinh chién
luge dé dap irng cac muirc do phat trién ky thuat s6 va kha nang phuc hoi kinh té rat
khac nhau.

Xuyén subt cac xu hudng nay la moét sgi day chung: anh hudng ngay cang tang cua
cong nghé déi véi hanh trinh clia ngudi mua sam. Cac cong cu tim kiém va dé xuat
bang Al dang bat dau dinh hinh lai viéc kham pha san pham, cac nén tang xa hoi van
gilr vai tro then chét trong viéc tao cdm hirng, va cac hé sinh thai 'ng dung dang dinh
nghia lai sy tuong tac. Thuong mai dién tir ngay nay khéng chi don thuan la giao dich
truc tuyén, ma con la viéc xay dung long tin, su trung thanh va sy phu hgp trén mot
loat cac diém cham ky thuat sé ngay cang md rong. Bao cdo nay sé phan tich nhirng
thay do6i nay - xem xét hiéu suat clia cac phan khuc phu, déng luc & cdp qudc gia, va
cac tin hiéu mai noi sé dinh hinh ky nguyén tiép theo clia ban 1é truc tuyén.
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Gidi thiéu

Luu luong truy cap TMDT 6n
dinh trong khi s6 phién truy cap
rng dung tang tot

Trong hai nam qua, hoat dong thuong mai va mua sam
dién tlr toan cau nhin chung van én dinh, véi nhirng thay
d6i nho trong hanh vi ngudi dung. Luot truy cap trang web
hang thang trung binh dat 21 ty - 27 ty, giam 1% so vdi cung
ky nam trudc (YoY). Trong khi do, lugng khach truy cap doc
nhat tang 1% YoY. Noi cach khac, ngudi mua sam trung
binh dang bat dau it phién truy cap web hon. Biéu nay cho
thay cac lugt truy cdp c6 cha dich hon, sy chuyén dich sang
ing dung, hodc viéc duyét web théng thudong giam di khi cac
kénh kham pha thay doi.

Tang trudng manh mé nhat dén tir kénh di dong, noi s6
phién truy cap Urng dung tang 13% YoY. Biém cao nhat theo
mua van 6n dinh, véi mdc tdng manh nhat vao thang 11 va
thang 12, nguyén nhan do hoat dong mua sam trong ky
nghi |€.

Luu lugng truy cap web khéong dao dong Ién, nhung viéc sir
dung rng dung dang tang Ién. Lugng ngudi mua sam van 6n
dinh, nhung cac moé hinh tuong tac dang phat trién theo
hudéng it phién truy cap hon, c6 cha dich hon va hoat dong
sau hon va gia tang murc do tuong tac trong ung dung va
nén tang di dong clia thuong hiéu

Ecommerce & Shopping - Site Visits, Unique Visitors and App Sessions

Worldwide, Web & App, July 2023 - June 2025
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Gisitieu  QuOC Gia Nao Co Quy M6 Lén Nhat Va Tang Trudng Nhanh Nhat?

Visits to Ecommerce Category Sites: Top 10 Markets, by Visits © Web inteliigence Visits to Ecommerce Category Sites: Top 10 Market, by Growth* © Web inteligence
Web, Jul 2023 - Jun 2025 Web, Jul 2023 - Jun 2025
: A
1008 1% vox 20M +7%
-3% WwW
90B 18M
80B 16M
70B 14M
60B 12M
50B 10M
40B 8M A
30B -1% 6M +11% A
+10%
208 i +7% +2% 2% 4M A A A A
+1 % +14% A A
108 | | | | | &t -8% 2M +199 T16% +12% +11% é% +6%
o | I B a0 0 » . . 8
uUS JP CL CO SA ZA MX PE KR IL BR NZ
Jul 23-Jun 24 M Jul 24-Jun 25 Jul 23-Jun 24 [l Jul 24-Jun 25

A: above the -1% WW average

Hoa Ky, Nhat Ban va Vuong qudc Anh tiép tuc dan dau vé téng lugt truy cap thuwong mai dién tlr. Tuy nhién, ca ba thj trudng nay déu ghi nhan su sut gidm nhe, cho thay diu hiéu bdo hoa. Brazil
la mot diém sang ndi bat, vira nam trong top 5 thi trudng I&n nhat, vira dat duoc mire tang trwrdng manh mé nho téc do s6 hda nhanh chong. Pa tang trwdng an tuwong nhat dén tlr cac thi truong
mai ndi nhu Chile va Colombia, noi viéc md rong pham vi Internet va su da dang héa cac lua chon ban 1€ truc tuyén dang thiic ddy manh mé& nhu cdu mua sam.
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Gidi thiéu

Cac san TMBDT dan dau trong boi
canh tang truéng cac nganh
hang c6 su phan héa

Cac san TMBT khong chi thu hat lugng truy cap hang thang
va lugng ngudi dung Ién nhat trong nganh, ma con duy tri
da tang truedng on dinh so vdi cung ky nam trudc. Nguoc
lai, cac phan khac ban |é quan trong khac nhu Theoi trang &
May mac, Dién tlr Tiéu dung, va Nha clra & San vuon lai
dang d6i mat vdéi sy sut giam luu lugng truy cap. Diéu nay
bao hiéu mét maoi trudng ngay cang thach thire cho cac nha
ban |é don nganh. Trong khi d6, nganh Hang tiéu dung va
Lam dep & My pham van gilr virng phong d6, con Trang
sirc & Hang xa xi ghi nhan muc tang trudng khiém ton tu
mot quy moé nhé haon.

Sy chénh léch nay cho thay ré xu hudéng ngudi tiéu dung
dang tap trung vao cac nén tang da dang san pham. Cac san
thuong mai dién tir gianh uu thé nhd su tién lgi, gia ca canh
tranh va kha nang mua sam lién nganh. Su suy gidm & cac
nganh hang chuyén biét cé thé 1a két qua clia canh tranh gay
gat, su thay doi trong chi tiéu khong thiét yéu, va viéc ngudi
dung chuyén sang cac rng dung di déng ma luu luong truy
cap web khong thé ghi nhan. BG6i véi cac thuong hiéu, xu
hudng nay dat ra hai uu tién chién lugc: téi uwu héa su hién
dién trén cac san thuong mai dién tur va tim ra nhirng cach
thirc dét pha dé gitr chan khach hang trong cac nganh hang
dang chirng lai hoac thu hep.

Ecommerce Subcategories; Average Monthly Traffic & YoY Growth In Traffic
Worldwide, Web, Jul 24 - jun 25 vs Jul 23 - Jun 24 (Bubble size = Average Monthly UVs)
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Top Ecommerce Sites, Ranked by Ave. Monthly Unique Visitors, YoY Growth © Web Inteligenct Top Ecommerce Apps, Ranked by Ave. Monthly Active Users, YoY Growth O App Intelligenc
Web, Jul 2023 - Jun 2025 App, Jul 2023 - Jun 2025
Ave. MUVs % Growth Ave MAUs % Growth

Amazon (total) 1276.5M Amazon 651.7M

temu.com 314.9M Shopee 392.8M

samsung.com 288.8M Temu 246.4M

apple.com 256.4M Shein 215.1M

190.8M

aliexpress.com 222.6M Flipcar t

walmar t.com -163.9M Aliexpress -1 59.0M
etsy.com -‘I 61.3M Meesho -1 59.0M
ebay.com -1 58.1M Mercado Libre -125.3M
ozon.ru .103.4M Lazada -109.2M
shein.com .92.8M Walmart -93.9M

Amazon tiép tuc duy tri vi thé théng tri trén ca nén tang web va ing dung, trong khi Temu, Shopee va Shein dang nhanh chéng vuon Ién nhd chién lugc mé rong toan cau. Cung lac d6, dong luc
tang trwdng méi dang dén tlr cac thuong hiéu uu tién ky thuat s6 nhu Quince, Prose va Farm Rio, cling nhu cac nha déi mdi trong linh vuc thuong mai nhanh (quick commerce) va mua sam trén
mang xa hoi. Diéu nay cho thdy ca nhirng ngudi dan dau thi trudng va cac nhan té dot pha déu dang cung nhau dinh hinh giai doan phat trién tiép theo cla nganh thuong mai dién td.



Phap dan dau vé
téc d6 tang trudng trén Amazon

Phap dang dan dau cac thj trudng trong diém ctia Amazon vdi
toc do tang trudng hang nam nhanh nhat ca vé doanh thu va
s6 lugng don hang. Y va Canada ciing ghi nhan murc tang
trudng hai con sé vé san lugng ban ra, cho thay su dén nhan
va dong luc phat trien manh mé. Trong khi dé, Hoa Ky, thi
trudng I16n nhat cia Amazon vé doanh thu, lai chi tang trudng
khiém ton & ca hai chi s6, phan anh moét thi truong da trudng
thanh v&i mirc d6 tham nhap cao. Vwong quéc Anh duy tri da
tang trudng 6n dinh, con Prc lai c6 xu hudng di ngang hoac
suy gidm, c6 thé do ap luc tlr canh tranh hodc cac yéu té kinh
té vi mo.

Sy but pha cda Phap va cac thi truong nhdé hon cho thdy
Amazon van con nhiéu du dia dé chiém linh thi phan va
thu hut khach hang m@i. Nguagc lai, tai cac thi trudng 16n va
ldu ddi, téc dd tang trudng cham lai doi héi Amazon phai
chuyén hudéng chién lugc: thay vi chi tap trung vao viéc thu hut
ngudi dung mdi, ho can tap trung vao viéc gia tang chi tiéu
trén moi khach hang, thiac day géi thanh vién Prime va md
rong sang cac danh muc san pham mdi.

Ban mudn tim
hiéu sau hon

S fos Do y Pang ky demo ngay >
vé d liéu cua &1y &9y

Amazon?

Ecommerce on Amazon - Revenue Growth YoY x Units Sold Growth YoY
Web & App, Jul 24 - Jun 25 vs Jul 23 - Jun 24 (Bubble size = Average Monthly Revenue Amazon)

Amazon Revenue Growth YoY
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Tong quan
Cac san TMDT
PAYAS

TONG QUAN

Nganh hang tang trudng, chuyén
trong tam tu tiép can sang gilr

chan khach hang, vGi ing dung
la d6ng luc chinh thic day long
trung thanh va su tuong tac.

XU HUONG

Cac san thuong mai dién tur tur
Trung Qudc ma& rong ra toan

cau, chuyén hudng dau tu tir thi
truong My sang cac thi trwong
c6 toc do tang trudng cao.
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YoY Growth: Top Country:

Web Visits Visits (excl. US)
+1.0% Japan
>15B ave monthly visits, >17.5B visits,

July 2024-June 2025 July 2024-june2025
YoY Growth: Top Country:
App Sessions Growth
+5.3%  S. Korea
>58B ave monthly sessions, >+30% visits,
July 2024-June 2025 Jul 24-Jun 25 vs previous

Top Player:
YoY Growth: Web UVs

slemu

>+57% Web UVs WW
Jul 24-Jun 25 vs previous

Top Player:
YoY Growth: App MAUs

slemu

>+54% App MAU WW
Jul 24-Jun 25 vs previous

&Y SImi larweb



SAN THUONG MAI DIEN TU

San TMDT chuyén tir ti€p can
sang gilr chan khach hang

Hanh vi ngudi dung trén cac san thuong mai dién tir dang
c6 su thay doéi. Lugng khach truy cdp doéc nhat vao cac
website da tang 4.7% so vdi cung ky, nhung tong lugt truy
cap chi tang 1%. Diéu nay cé nghia la du c6 nhiéu ngudi
truy cap han, ho lai thuc hién it luot truy cap lap lai va danh
it thoi gian ludt web hon. Nguyén nhan c6 thé dén tu cac
cong cu tim kiém mdi, cac hé thong dé xuat san pham va
thoi quen nghién ciru ky trude khi mua hang, giup ngudi
dung ra quyét dinh nhanh hon.

Mat khac, sé phién truy cap Ung dung lai tang vot 5.3% -
VUgt xa toc do tang trudng cta cad khach truy cép lan lugt
truy cap web. Mac du cac san thuong mai dién tlr cé thé tiép
can nhiéu ngudi han qua web, nhung (rng dung mdi chinh la
déng luc cot 16i thiic day su tuong tac.

Nguoi dung ung dung thudng tich cuc, trung thanh va cé
murc d6 dau tu cao hon. Diéu nay bién Ung dung trd thanh
kénh chién lugc dé xdy dung mdi quan hé sdu sac Vdi
ngudi mua va thic day hanh vi mua sam lap lai.

Marketplaces - Average Monthly Site Visits, Unique Visitors and App Sessions €D Web & App

Worldwide, Web & App, July 2023 - June 2025
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sANTHUONG MAIBIEN TG CAc Quoc gia hang dau theo Luot truy cap va Toc do tang trudng

Visits to Marketplace Category Sites: Top 10 Markets © Web inteliigence Visits to Marketplace Category Sites: Top 10 Growing Markets* © Web inteligence
Web, Jul 2023 - Jun 2025 Web, Jul 2023 - Jun 2025
+1% YoY

S0B e

4.0B
45B
408 230
35B 3.0B
30B 2.5B
25B = 5

2.0B
20B

-1% 1.5B A
|5@ +30% +24% +23% 4
+5% +1 2% 1 0B 25% +13%
10B -4% e *
-4% 2% A A A A A

N CR +14 +1
5B W% #1605 0.5B +21% +15% % 3%
’ l l I 0 C

KR MX IL NZ UAE PE
Jul 23-Jun 24 M Jul 24-Jun 25 Jul 23-Jun 24 N Jul 24-Jun 25
Az above the +1% WW average * amongst top 50 markets (ranked by visits)

Mac du nhiéu thi truong phat trién dang ching kién sy sut giam trong nganh hang san thuong mai dién td, van c6 nhirng diém sang tang trudng dang chu y - dac biét |a tai Brazil va Mexico - nhd
su xuat hién cda cac doi thi mai lam thay déi cuc dién thi truong. Khu vue Trung va Nam My, cung véi Trung Pdng, dang trai qua giai doan tang trwdng manh mé. Trong khi d6, Han Quéc vuon
lén dan dau toan cau nhd su trdi day cla cac nha ban 1é chiu A, pha vd thé thang tri clia cac thuong hiéu quéc té trudc day.
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SAN THUONG MAI DIEN TU

Cac nhan té dét pha,
trong khi cac "ong lon" chirng lai

Cac san TMDT lau ddi dang cho thay dau hiéu chirng lai. Tang
trudng web di ngang hoac giam, téc do thu hat khach hang
md&i cham dan khi ho phu thudc nhiéu vao tép khach hang
trung thanh. Amazon |a vi du tiéu bi€u: du van duy tri quy
mo vugt trdi, téc dd tang trudng da giam rd rét khi chuyén
hudng sang gilr chan khach hang thay vi ma rong.

Nguac lai, cdc nhan t6 mdi noi lai tang trudng than téc. Temu
dan dau véi murc tang hai con s6 trén ca web va irng dung,
nhd chién lugce giad ré, danh muc sdn pham khong 16 va dinh
hudng uvu tién di dong. Chién lugc nay giup Temu nhanh
chéng chinh phuc nhém khach hang tré, nhay bén vé gia, mé
ra mot hudng di dua trén téc do, hién dién rong va gia tri vuot
troi.

Trong khi cac 6ng I&n tap trung vao cung ¢6 long trung thanh
dé bdo vé thi phan, nhirng ké thach thirc lai néi bat nho doi
mdi va canh tranh gia. Thanh cdng dai han sé& thudc vé nhirng
ai dung hoa dugc cd hai: sy 6n dinh tir khach hang hién tai va
su linh hoat @& mé& réng thi trudng mdi.

Top Marketplace Players - Web Growth (UVs) YoY x App Growth (MAUs) YoY
Worldwide, Web & App, Jul 24-Jun 25 vs Jul 23-jun 24
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sANTHUONG MAIBIEN TG T3c dONng cua Al: SO lugng gidi thiéu va cac website hang dau

Al Referrals to Marketplace Category Sites © Web Intelligence Top Marketplace Category Sites by Al Referrals © Wweb Inteliigence
ChatGPT, Web, Jul 2023 - Jun 2025 ChatGPT, Web, Jul 2024 - Jun 2025
26M +6918%
24M us UK = FR DE
22M
. 0
16M a amazon.com 46% 11.9M
14M walmart.com 12% 3.1M
12M etsy.com 11% 2.9M
10M ] ebay.com 9% 2.4M
8M 520632 O target.com 6% 1.6M
6l B wayfair.com 6% 1.5M
%M i e C costco.com 2% 426.1K
SM +E36% . samsclub.com 1% 292.3K
. = temu.com 1% 288.7K
o - " - (2] zazzle.com 1% 285.2K

Jul23-Jun24 B Jul24-Jun25

Hoa Ky dan dau vé lugng truy cap gidi thiéu tir Al dén cac san thuong mai dién tr, phan anh vi thé théng tri ciia quéc gia nay trong cad nganh hang va luu lugng truy cap web néi chung. Tuy nhién,
Drc lai 1a mot cau chuyén day bat ngd: quoc gia nay dirng dau vé tdc do tang trudng va thi hai vé tong lugng truy cap gidi thiéu, du chi x€p thir bay vé lugt truy cap san TMBT (sau ca Vuong quéc
Anh). Biéu nay cho thay cac céng cu Al dang tao ra mot luc day nhu cau manh mé hon bao gid hét cho cac nha ban [é da nganh tai Blc. Doi voi cac doanh nghiép dang hoat déng tai day, day la
mot co hdi vang khong thé bod 1.
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SAN THUONG MAI BIEN TU - XU HUGONG NGANH HANG

Cac san TMDT Trung Quoc ghi
nhan muc tang trudng dét pha visis Unique Visor

@ Total Marketplaces YoY @ Chinese Marketplaces YoY

Year-over-Year Growth in Visits and Unique Visitors by Country ©) Web Intelligence
Web, Jul 2024 - Jun 2025

Temu va AliExpress da xuat sac lot vao top 3 san TMDT hang
dau thé gidi. Su troi day nay phan anh mot xu hudéng 16n
hon: cac san thuong mai dién tdr tir Trung Quoc dang nhanh
chong md réng tam anh hudng toan cau, khi ngudi tiéu

=
dung ngay cang dat nang yéu t6 gia tri hon long trung thanh
vdi thuang hiéu.
Tang trudng manh mé nhat dugc ghi nhan tai Brazil va

Mexico, noi lugt truy cap da tang hon gap doéi so vdéi cung ky
nam trudc. Cac san TMDT Trung Qudc cling dang tao dugc
d&u an tai chau Au, véi cac qudc gia nhu Burc va Phap chimng
kién su gia tang virng chac. Ngay ca tai cac thi truong da
phat triéen nhu Hoa Ky va Vuong quéc Anh, noi tdng luu
lwgng truy cap san TMDT dang di ngang hodc suy giam, cac

E‘;
doi tha dén tir Trung Quoc van tiép tuc tang truéng. &
bong luc nay cho thay mot su thay doi mang tinh toan cuc: —, ™

g ; B ey - - —
cac nén tang Trung Qudc dang két ndi hiéu qua vdai ngudi N v ' 3 &
o°
@

tiéu dung toan cau théng qua muc gia canh tranh, cac

chuong trinh gidm gid hap dan va hé théng van chuyén

xuyén bién gidi téi uu. Tuy nhién, téc dd tang trudng tai thi T ww | us 0 o RU D BR 0IN |l UK DE | cA | R | wMx
trudng Hoa Ky lai ¢c6 phan chitng lai - mot van dé sé dugc |

phan tich sdu hon & trang tiép theo.



SAN THUONG MAI DIEN TU - XU HUONG NGANH HANG

Temu va cac nha ban le Trung
Qudc chuyén hudng dau tu do
thué quan ctia Hoa Ky

Sau khi Hoa Ky ap dung murc thué quan mdi vao thang 4 nam
2025, Temu va cac san TMDPT Trung Quéc khac da phai diéu
chinh chién lugc tang trudng. Ho da cat giam dau tu tai thi
trwong My va chuyén huéng ngudn lwc sang cac thi
truong it bi han ché hon. Su tai co cau nay da tiép tuc thic
day tang trudng lugt truy cap trén toan cau, ngay ca khi luu
lwgng truy cap tai My bat dau cé dau hiéu sut giam.

Xu hudéng chi tiéu cho quang cao tra phi (PPC) da phan anh rd
rang su thay déi nay. Trong sdu thang qua, Temu da cat giam
manh chi tiéu PPC tai My, dong thoi tang cuong dau tu vao
cac thi trwong tiém nang nhu Brazil, Mexico va mot s6
qudc gia chdu Au. K&t qua 13, Brazil hién da vuot qua My vé
lugng truy cap web vao Temu, mdc du da co nhirng tin hiéu
phuc hoi ban dau tai My tir thang Sau. Sy chuyén dich nay cho
thay mot chién lugc tap trung cé cha dich vao cac thi trudng
c6 lgi nhuan cao va rao can phap ly thap hon.

K&t qua 1a mot mo hinh tang trudng quéc té da dang hon,
noi cac san thuong mai dién t& Trung Qudc tiép tuc tao da
phat trién & nhiéu khu vuc, ngay ca khi phai déi mat véi nhirng
thach thurc ngay cang tang tai thi truong My.

Back to Table of Contents

Temu Web Traffic
US & Brazil, Web, April 2025 - June 2025
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Change in PPC Spend by Temu in the US
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Tong quan

Nganh Lam dep & M§ pham

2025

TONG QUAN

Nganh hang do web dan dat, vGi sw
thong tri cia Amazon tai My va
Canada. Thi phan dang dan chuyén

sang cac thuong hiéu méi noi, uu
tién chién lugc social-first.

YoY Growth:
Web Visits

+1.1%

>774M ave monthly visits,
July 2024-June 2025

XU HUONG

Thanh cdng ngay cang phu thudc
vao kha nang nam bat xu hudng

kham pha san pham do ngu@i c6
anh hudng dan dat va téi wu héa
hién thi trén cac nén tang xa hai.
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YoY Growth:
App Sessions

+16.7%

>588M avemonthly sessions,

July 2024-June 2025

Top Country:
Visits (excl. US)

Japan

>2.7B visits,
July 2024-june2025

Top Country:
YoY Growth: Visits

S. Africa

>+22% visits,

Jul 24-Jun 25 vs previous

YoY Growth:
Amazon Revenue (US)

+/.8%

>$2.5B ave monthly revenue
July 2024-June 2025

Top Player:
YoY Growth: Prod. Views

Dove

>+27% Prod. Views (US)
Jul 24-Jun 25 vs previous




LAM DEP & MY PHAM

Web van chiém uu thé trong khi
rng dung trién cham

Nganh Lam dep va My pham ti€p tuc tadng truwdng, nhung
muc do phat trién thuong mai dién tir lai c6 phan cham hon
so v&i cac nganh khac. Web van la kénh chid dao véi lugt truy
cap va khach truy cap doc nhat tang nhe, trong khi cac phién
truy cap Ung dung, du tang trudng 16.7%, van cé quy md
khiém ton hon nhiéu. Khoang cach nay cho thay, mac du da
bung nd trong dai dich, TMDT nganh Lam dep van dang & giai
doan dau cia qua trinh tuong tac ky thuat s6, so vdi cac
nganh hang da c6 hé sinh thai ing dung virng chac.

Mot trong nhitng ly do la nhiéu thuong hiéu va nha ban |é
hang dau trong nganh van chwa cé mét chién Iuwgc rng
dung ro6 rang, ma chd yéu dua vao website lam kénh tuong
tac chinh. Vé lau dai, day c6 thé la mot co hoi bi bd 16, béi Uing
dung dang ngay cang chirng to vai trd then chét trong viéc xay
dung su tuong tac sau sac va long trung thanh cia khach
hang trén moi [inh vuc.

D6i véi cadc doanh nghiép trong nganh Lam dep, dau tu vao
irng dung cé thé la chia khéa mé ra giai doan tang trudng
ti€p theo, gilp cing cd moi quan hé véi khach hang va bao vé
thi phan trong mot thi trudgng vén da ching té dugc sirc bén
bi ngay ca trong nhirng giai doan kinh té khé khan.

Beauty & Cosmetics - Average Monthly Site Visits, Unique Visitors and App Sessions
Worldwide, Web & App, July 2023 - June 2025
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ameepamipPHEM - C3c quOc gia hang dau theo Lugt truy cap va Téc dd tang truang

Visits to Beauty Category Sites: Top 10 Markets © Web inteliigence Visits to Beauty Category Sites: Top 10Growing Markets* © Web inteligence
Web, Jul 2023 - Jun 2025 Web, Jul 2023 - Jun 2025
+1% YoY
3,500M  +1% WW 1,400M 7%
3,000M 1,200M
+1%
2,500M 1,000M A +5%
+8%
2,000M 800M
1,500M A 600M
+7% A A
1,000M +5% J%% 400M ¥15%
+2% 4%  -18% - A
500M ; 200M A +5%
0,
I I | | 2/0 2% ;Y +7% +5%
+
: v a a I
us JP BR RU UK ZA SA IN
Jul 23-Jun 24 i Jul 24-Jun 25 Jul 23-Jun 24 N Jul 24-Jun 25
A= above the +1% WW average * amongst top 50 markets (rankedbyvisits)

Hau hét cac thi truong phat trién déu ghi nhan sy tang trudng vé lugt truy cap website nganh Lam dep, vdi Hoa Ky dat mirc tang trudng tuong duong trung binh toan cau la 1%. Vuong qudc Anh va
Ba Lan |3 hai ngoai |&, dac biét Ba Lan ghi nhan murc sut gidm dang bao dong 18%, can duagc phan tich sdu hon. Pa tang trudng manh mé nhat dén tir khu viec Nam va Trung MY, trong khi An Do va
Pan Mach cling 13 nhitng diém sang. Tai An P9, thé hé ngudi tiéu dung tré dang thic ddy nhu cau thdng qua cac xu hudng lam dep trén mang xa hoi. Trong khi d6, tai Pan Mach, cac thuong hiéu
quoc té dang nham dén nhém khach hang c6 mire chi tiéu cao, bat chap ap luc kinh té toan cau.
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LAM DEP & MY PHAM

Canada dan dau tang trudng
trén Amazon, trong khi chau Au
chirng lai

Canada la thi truong dan dau tuyét déi vé téc do tang
trudng trong nganh hang Lam dep & My pham ctia Amazon,
véi su gia tang manh mé ca vé doanh thu va sé lugng don
hang, cho thdy nhu cau va mirc d6 tham nhap thi truong
dang tang cao. Hoa Ky, du la thi trudng I6n nhat vé doanh
thu, cling ghi nhan mirc tang trudng on dinh, cho thay surc
hdp dan cla cac san pham lam dep van con rat Ié&n mac cho
thi trudng da trudng thanh.

Ngugc lai, Buc lai cho thdy moét buc tranh trai chiéu: so
lugng don hang tang manh nhung doanh thu lai sut giam,
c6 thé la dau hiéu cla viéc ap dung cac chuong trinh giam
gid sadu hodc ngudi tiéu dung dang chuyén sang cac san
phdm co gia thdp hon. Vuong quéc Anh va Y gan nhu di
ngang, phan anh nhu cau tri tré. Phap tham chi con ghi
nhan sy sut giam hai con s6 & ca hai chi so, cé thé do su
canh tranh gay gat tlr cdc nha ban |é dia phuong hoac su
thay déi trong thi hi€éu ngudi tiéu dung.

Su khac biét nay cho thdy, du Lam dep van la mét nganh
hang c6 strc chdng chiu tét trén Amazon, co hdi tang trudng
lai chi tap trung & mot sé thi trudng nhat dinh, va chién lugc
gia ca dang dong vai tro quyét dinh trong viéc dinh hinh xu
hudng doanh thu.

Beauty & Cosmetics on Amazon - Revenue Growth YoY x Units Sold Growth YoY ™) Shopper Intelligence
Web & App, Jul 24-Jun 25 vs Jul 23-Jun 24 (Bubble size = Average Monthly Revenue Amazon)
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LAM DEP & MY PHAM
Beauty & Cosmetics Subcategories on Amazon US - Revenue Growth YoY x Units Sold Growth YoY ™) Shopper Intelligence
US, Web & App, Jul 24 - Jun 25 vs Jul 23 - Jun 24 (Bubble size = Average Monthly Revenue Amazon)

Nudc hoa va chdm séc da dan
dat tang trudng nganh Lam dep ik
trén Amazon.com

Tai thi truong My, Nudc hoa la phan khiuc tang truéng
manh nhat trén Amazon, véi doanh thu va don hang déu 152,

tang an tugng. Cham soc Da cung Cham soc Chan, Tay & . Skin Care
Méng cling ghi nhan mirc tang hai con s6, phan anh nhu Makeup'

cau cao vdi san pham cham séc ca nhan. Trong khi dé,
Trang diém va Cham séc Toc gilr mirc tang 6n dinh, con
Dung cu & Phu kién clng Cao & Tay |6ng lai suy gidm, cho
thdy nhu cau yéu hoac ngudi dung chuyén kénh mua sam.

20% PN
@y Fragrance

Overall

—_
o
&°

5% Hair Care

Su tang trudng can bang nay, dugc thic day bdi cac phan
khic lam dep hiéu suat cao, khang dinh thj truong Lam
dep trén Amazon van bén vitng va phat trién. Pay la co hoi
cho thuong hiéu tap trung vao ngach tang trudng va cai
thién cac mang con yéu.

Amazon Revenue Growth YoY

OTOOlS & Accessories

-5%
-10% : ¥ shaving & Hair Removal

-15%
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Ban muon tim >
hiéu sadu hon
veé dir liéu cua
Amazon?




aveepamipiAM - Tac AONg cla GenAl: Luagt gidi thiéu dén cac Trang web nganh Lam dep

GenAl Referrals to Beauty Category Websites © Web inteliigence Top Beauty Category Sites by Al Referrals © Web inteligence
ChatGPT, Web, Jul 2023 - Jun 2025 ChatGPT, Web, Jul 2023 - Jun 2025
2M +960%
1.8M us UK = FR DE
1.6M % of GenAl
Domain Volume

1.4M Referrals

ulta.com 12% 243.3K
1.2M

i sephora.com 12% 229.6K
1M +6463%

® ilmakiage.com 7% 128.1K
0.8M +1082% () fragrantica.com 4% 83.5K
0.6M +2017% T typology.com 4% 70.7K

& H 0,
— 8 skinsort.com 3% 52.2K

M makeupalley.com 2% 41.3K
0

8 thegoodtrade.com 2% 36.7K

uS UK JP FR
o olly.com 2% 34.7K

Jul23-Jun24 M Jul 24 - Jun 25

Mac du Hoa Ky dan dau vé lugng truy cap gigi thiéu tir Al dén nganh hang Lam dep, phan anh vi thé thong tri cia minh, nhung cau chuyén thuc su hdp dan lai nam & Vuong quéc Anh. Qudc gia nay
khoéng chi ghi nhan téc dd tang truwdng cao nhat ma con xép thr hai vé tong luot gidi thiéu tir Al, bat chap viéc xép sau Drc vé tong lugt truy cap nganh Lam dep va ghi nhan su sut gidm YoY. Diéu
nay cho thay cac céng cu Al dang tao ra mot luéng nhu cau hoan toan mdi tai thi trudng Anh, mé ra nhirng co hdi vang cho cac nha ban Ié dé thu hit sy chia y cia ngudi tiéu dung.
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LAM DEP & MY PHAM

Cac thuong hieéu hang dau doi

- Y ~ > 7 e oA
mat vai ket qua trai chieu
DU nganh Lam dep tang trudng, két qua & cap do thuong
hiéu lai phan hoa ro rét. Mot s6 thuong hiéu chon ma réng
qua cac nha ban Ié da thuong hiéu nhu Oral-B (+5% lugt xem
san pham tai My), trong khi nhirng thuong hiéu khac nhu
NYX dau tu vao kénh truc ti€p (owned channels) dé toi uu loi
nhuan va tang gan két khach hang.

Tong truy cadp nganh tang nhung nhiéu thuong hiéu lau doi
dang mat thi phan vao tay d6i thd mdi noi, dac biét la cac
thuong hiéu uu tién mang xa hoi va K-beauty. Xu hudng nay
phan anh thay doi trong hanh vi kham pha san pham, vén
chiu anh hudng manh tr mang xa hdi va cac trao luu cham
séc da toan cau.

Pé thich irng, cac thuong hiéu |6n dang day manh D2C -
kénh c6 bién Igi nhuan cao va quyén kiém soat tét, du pham
vi ti€p can han ché. Con dudong phia trudc doi hdi can bang
gilra su hién dién & cac nha ban Ié |&n va xay dung quan hé
truc ti€p, bén virng véi khach hang.

Beauty & Cosmetics - Top Brands: Product Views and Direct Site Visit Growth
US, UK & France, Web, Jul 24-Jun 25 vs Jul 23-Jjun 24
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LAM DEP & MY PHAM - XU HUONG NGANH HANG

Tuong lai nganh Lam dep: Mang
xa hoi la yéu td quyét dinh

Nganh Lam dep chiu anh hudng manh mé nhat tir mang xa
hdi, noi influencers va trends dinh hinh cach nguai tiéu
dung kham pha sdn pham. Hién nay, mang xa hoi chiém
11% luu lugng truy cap vao website lam dep - cao gap 3 lan
muc trung binh toan web.

Tam anh hudng nay dang ngay cang manh mé hon. Trong
khi luu lwgng tir gidi thiéu (referrals) va tim kiém tra phi
(paid search) dang giam, thi luvu lrgng truy cap truc tiép
(direct), tim kiém tw nhién (organic search) va mang xa
hoi (social) déu dang trén da tang trudng, véi mang xa
hoi ghi nhan tdéc d6 tang trudng nhanh nhat 1a +3%. Tac
dong thuc té con Iédn hon nhitng con s6 nay, vi rat nhiéu
ngudi mua sam kham phéa san pham trén mang xa hoi trudc
khi truy cap truc ti€p vao website hodc tim ki€m, lam che
khuat vai tro then chét ciia mang xa hoi trong hanh trinh
mua hang.

Khi Gen Z va thé hé tré c6 sirc mua ngay cang Ilén, hién dién
manh trén nén tang xa hoi sé la yéu té sdng con giup thuong
hiéu thu hat traffic, dinh hinh nhan thirc va thic day doanh
sO.

Beauty Industry Visits by Marketing Channel and YoY Growth © web inteligence

Worldwide, Web, July 2024 - June 2025

+1%
4.0B

-5%
0.6B

-3%
0.4B
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Makeup Tutorial and Beauty Forum Screenshots
TikTok & Reddit

Korean Beauty

Curious about Korean cosmetics or
skincare? Heard of BB or CC creams and
wonder what the fuss is all about? Come
join us, ask questions and learn~

2 Created Apr 19, 2014
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LAM DEP & MY PHAM - XU HUONG NGANH HANG

Chién lugc wu tién mang xa
hoi: Cong thurc thanh cong cho
thuong hiéu Lam dep

Nam bat xu huéng nay, mot sé thuong hiéu lam dep da
chirng minh rang mét chién lugc uu tién mang xa hoi (social-
first) c6 thé thic day tang trudng quy mod 1&n ma khong can
phu thudc vao cac kénh truyén théng.

bién hinh la Il Makiage (M), v&i luu lugng toan cau tang
gap doi chi trong mét nam. Thuong hiéu phan phéi déc
quyén qua kénh riéng, dau tu vao mang xa hdi va céng cu
tuong tac nhu trdc nghiém san pham ca nhan hoa, gidp tao
trai nghiém khéi dau khac biét.

Il Makiage con chu trong néi dung chan thuc: hinh anh tir
khach hang, video hudng dan, trinh dién san pham ngay
trén website. Cach ti€p can nay hoa tron social proof véi
thuong mai, tao hanh trinh lién mach tir kham pha dén mua
hang. V&i 14% traffic dén tr mang xa hoi (vugt xa muc trung
binh nganh), Il Makiage da chirng minh sirc manh cuia chién
luge xa hoi dugc trién khai xuat sac, dong thoi dat ra chuan
muc mdi cho tang trudng thuong hiéu lam dep.

Back to Table of Contents

Monthly Visits to ilmakiage.com - Total and Social © Wweb inteligence
Worldwide, Web, July 2024 - jJune 2025
+101%
6.6M
3.3M
+71%
0.54M _0°93M

Total Social

2324 @ 24-25

Real user shots from ilmakiage.com
ilmakiage.com, August 2025

®caitlynlendrum @yasmzee =
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Tong quan
Nganh Thai trang
Toan cau 2025

TONG QUAN

Ngudi mua sam thaoi trang My
dang dich chuyén sang cac nén
tang da danh muc, trong khi &rng

dung chuyén biét lai gilr chan
dugc nhém khach hang tuong tac
cao va trung thanh.

YoY Growth:
Web Visits

-3.4%

>2.5B ave monthly visits,
July 2024-June 2025

XU HUONG

Nhirng thuong hiéu thanh céng
la nhirng thuong hiéu ludn di

trudc nhirng thay doi vé van
héa, bién cac tin hiéu thi
trurang thanh nhu cau thuec té.
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YoY Growth:
App Sessions

+12.5%

>7.6B ave monthly sessions,
July 2024-June 2025

Top Country:
Visits (excl. US)

Japan

>4 9B visits,
July 2024-june2025

Top Country:
YoY Growth: Visits

S. Africa

Jul 24-Jun 25 vs previous
>+17% visits,

YoY Growth:
Amazon Revenue (US)

+5.9%

>$4.3B ave monthly revenue
July 2024-June 2025

Top Player:
GenAl Referrals (US)

Macy's

>9% (981K) referrals ChatGPT
July 2024-June 2025

&Y SImi larweb



THOI TRANG & MAY MAC

. ' A \ e A ?
Chi tieu thoi trang phan manh:
Cudc chién gitra long trung
thanh va gia tri
Nganh Thai trang & May mac dang ghi nhan sy phan hoa rd
rét gitta hiéu suat web va Ung dung. Trén web, luu luwgng
truy cap giam vdi luot truy cap (-3.4%) va khach ddc nhat
(-3.3%) déu di xudng, phan anh xu hudng cat giam chi tiéu
cho thai trang khong thiét yéu hoac dich chuyén sang cac
nha ban |é da danh muc.

Nguoc lai, s6 phién truy cap ing dung tang manh 12.5%,
cho thdy muic d6 gan két sau hon tir nhém khach hang
trung thanh. Nhing ngudi mua sam nay ngay cang tan
dung uwu dai, trai nghiém ca nhan héa va ggi y thong minh
tUr ing dung, trong khi nhém ngudi tiéu dung phd thong
hoac nhay cam veé gia lai tim dén lua chon khac.

Bén canh do, xu hudng tap trung chi tiéu vao mot s6 it nha
ban Ié ua thich cung véi sy noi 1én clia cac nén tang resale
dang dinh hinh lai hanh vi mua sam. Trong bdi canh nay,
ing dung thdi trang trd thanh cong cu chién lugc giup
thuong hiéu duy tri sy hién dién va chiém [inh nhiéu hon
trong vi tién cda khach hang.

Fashion & Apparel - Average Monthly Site Visits, Unique Visitors and App Sessions €D Web & App

Worldwide, Web & App, July 2023 - June 2025
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THoITRaNG & MaYMAC - CAC quOC gia hang dau theo Luot truy cap va Téc do6 tang truéng

Visits to Fashion Category Sites: Top 10 Markets © Web inteligence Visits to Fashion Category Sites: Top10Growing Markets* © Web inteliigence
Web, Jul 2023 - Jun 2025 Web, Jul 2023 - Jun 2025
168 e 2.8B *1 L%

WW |
-6%
14B )
A
12B s o +7% +2%
108
1. 0D
8B +%'6
6B A A i L
-1% -1% 0.8B
4 A 0.8B
A
+10 : 50 o A
- I . +7% +2% W 0.48 ”7% A A% +$@ g% Jé%
+5%
0 ' ' ' ' . . 0 E ' 0 . .
P Z

US J UK IN ES KR NZ DK ID IL BR NL CO

Jul 23-Jun 24 W Jul 24-Jun 25 Jul 23-Jun 24 [ Jul 24-Jun 25

A = above the -4% WW average * amongst top 50 markets (rankedbyvisits)

Luagt truy cap vao cac website thoi trang trén toan cau da gidm 4% so vai cung ky, nhung mot sé thi trudng trong diém lai dang di nguoc xu huéng. Tai chdu Au, Vuong qudc Anh, Phap, Pan Mach va
Ha Lan dang cho thay strc phuc hdi manh mé hon. Trong khi d6, An B6 va Han Quéc ndi lén nhu nhitng diém sang vdi murc tang trudng dang chi y. Tai An D9, su gia tang thu nhap kha dung va mot
hé sinh thai thuong mai dién t& bung n6é dang thic day nhu cau. Tai Han Quoc, su thanh cdng clia cac thuong hiéu ndi dia, khd nang nhanh chéng dén dau cac xu hudng mdi, va tam anh hudng cla
van hoa K-pop dang la nhirng dong luc chinh cho su tang trudng.



THOI TRANG & MAY MAC

Fashion & Apparel on Amazon - Revenue Growth YoY x Units Sold Growth YoY ) shopper Intelligence
Web & App, Jul 24 - Jun 25 vs Jul 23 - Jun 24 (Bubble size = Average Monthly Revenue Amazon)

Chi tiéu thai trang dang dich
chuyén sang Amazon tai mot o
sO thi truong B

~x . A x . -~ = Nl ~ ~e 600
Hoa Ky tiép tuc la thi trweong dan dau tuyét doi trong *

nganh thdi trang cia Amazon. Du lugt truy cap vao cac 4%
website thdi trang noi chung gidm, Amazon van dat tang
trudng manh vé cd doanh thu va s6 don hang, khang dinh
vi thé nha ban Ié hang dau véi ngudi tiéu dung M.

2%
0

Nguoc lai, buc tranh tai chau Au kém tich cuc hon. -2%
Doanh thu tai Anh, Phap va Blc déu giam hai con sg,
trong khi s6 don hang di ngang hodc sut giam, phan anh
sy canh tranh gay gat tlr cac thuong hiéu chuyén biét va
su phu thudc Idn hon vao kénh ban 1é truyén théng. Y 13
ngoai |é nho, véi s6 don hang tang nhe nhung doanh thu
giam, cho thdy tac dong tUr cac chuong trinh giam gia sau -10%
hodc xu hudng mua san pham gia thap hon.

-4%

-6%

Amazon Revenue Growth YoY

-8%

UK |
-12% (N Germany
Su tuong phan nay lam néi bat khac biét gitra cac khu vurc. -14% Eva.
Ngudi tieu dung My coi Amazon la diém dén mua sam
toan dién, trong khi ngudi chdu Au van uu tién cac nha
ban Ié chuyén nganh. Bai hoc cho thuong hiéu la can tap
trung nguodn luc vao thi trudng hiéu suat cao, dong thoi
linh hoat diéu chinh gia, danh muc va marketing dé gitr 6n
dinh tai nhirng khu vuc yéu hon.

-16%

o\o

olo Q qc:\o

Amazon Unit Sales Growth YoY

olo

N

o\o

NV N

olo

™

olo
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THOI TRANG & MAY MAC

Thai trang nir va tré em: Bong
luc tang trudng chu luc trén
Amazon.com

Trong nganh hang Thdi trang & May mac cia Amazon tai
Hoa Ky, quan &o nir Ia phan khic dan dau tang truéng.
Pay la nhém hang ghi nhan muic tang treédng nhanh nhat
ca vé doanh thu va sé lugng don hang, phan anh nhu cau
tiéu dung manh mé va su da dang cia danh muc san pham.
Quan 4o bé trai va bé gai cling c6 mirc tang trudng cao, cho
thdy dong luc phat trién virng chac clia nganh hang thoi
trang tré em. Quan 4o thé thao chuyén dung duy tri hiéu
suat on dinh, goép phan cling ¢6 sirc manh chung cla toan
nganh. Ngugc lai, quan 4o nam lai gan nhu di ngang, cho
thdy nhu cau dang yéu di hodc su canh tranh dang ngay
cang gay gat.

Hanh ly & Du lich va Trang phuc Tré sg sinh chi ghi nhan
murc tang trudng doanh thu t6i thiéu hoac am, c6 thé do
chu ky mua sam dai hon hodc su thay d6i trong cac uu tién
cla ngudi tiéu dung. DT liéu nay khong chi cho thay cac co
hoi tang trudng ré rét trong Iinh vuc thai trang nit va tré em,
ma con canh bao vé cac phan khic hoat dong kém hiéu qua,
doi hdi phdi cé s lam mé&i san pham, diéu chinh gia ca
hodc dau tuw marketing manh mé hon dé kich thich nhu
cau.

Amazon Revenue Growth YoY

Fashion & Apparel Subcategories on Amazon US - Revenue Growth YoY x Units Sold Growth YoY
US, Web & App, Jul 24 - Jun 25 vs Jul 23 - Jun 24 (Bubble size = Average Monthly Revenue Amazon)

14%

1 2% {,s'i 1:—:\I_I
',__‘__;’_ 1_::'," Boys

10%
8%
6% -
Sport Specific Clot Overall
4%
2%
O s
Men
-2%
. Luggage & Travel Gear
4%
ff\o Q rf,’\" e (8\0 cg\o ‘\fo\o ,(ﬁ“" ,\b?\° \(8\0 '\qg\o

Amazon Unit Sales Growth YoY

" Shopper Intelligence
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THOI TRANG & MAY MAC

Tac dong cuia GenAl:

GenAl Referrals to Fashion Category Websites

ChatGPT, Web, Jul 2023 - jun 2025

+3157%
12M

10M

8M

oM

+4963%

4M

2M

+747%

US UK JP

Jul 23-Jun 24 M Jul 24-Jun 25

+2365%

FR

6 Web Intelligence

+1266%

DE

Luot gidi thiéu dén cac Trang web nganh Thaoi trang

Top Fashion Category Sites by Al Referrals
ChatGPT, Web, Jul 2024 - Jun 2025

uS UK JP

Domain

macys.com
nordstrom.com

< A #*

lulus.com
anthropologie.com
everlane.com
bloomingdales.com
nike.com
revolve.com
instyle.com

sEH~HE@

urbanout tters.com

FR

% of GenAl
Referrals

9%
7%
5%
3%
2%
2%
2%
2%
2%
2%

6 Web Intelligence

DE

Volume

981.4K
778.0K
562.2K
355.7K
275.0K
264.2K
241.1K
234.2K
222.2K
206.7K

Luu lugng truy cap gidi thiéu tir Al dén nganh hang thdi trang dang tang manh trén cac thi truong Ién. Nhung cau hdi quan trong la: luvu lwong truy cap nay dang hudng vé dau? Cac
website chuyén vé D6 thé thao va Thai trang Pa qua sir dung (Preloved Fashion) dang ghi nhan murc tang trudng Ién nhat, trong dé do thé thao tiép tuc duy tri da tang trowdng manh mé
da dugc ghi nhan trén Amazon tai Hoa Ky. Diéu nay cho thay cac cong cu Al dang cé vai tro dinh hudng nguoi tiéu dung dén cac ngach san pham c6 nhu cau cao. Pay la mot xu hudng ma cac
thuong hiéu thoi trang khong thé bd qua.



THOI TRANG & MAY MAC

Thi hiéu bién doéng khién viéc duy
tri tang truong thoi trang trd nén
kho khan hon

Thai trang dugc thic day bdi dong luc thuong hiéu hon la xu
huéng nganh. Nike phai d6i mat vdi su sut giam manh trong
cac kénh ti€p xuc truc ti€p véi ngudi tieu dung nhung murc
giam nhe hon thdong qua cac déi tac ban |, phan anh su thay
déi chién lugc quay trd lai ban budn. New Balance ti€p tuc
tang trudng, cho thay két qua phu thudc vao vi thé thuong hiéu
chir khong phai sirc manh clia nganh thai trang

O nhitng noi khac, hiéu suat rat da dang. Calvin Klein va cac
nhan hiéu cao cap khac chju ap luc, trong khi cac thuong hiéu
tam trung duy tri 6n dinh hon khi nguoi tiéu dung giam chi
tieéu ma khoéng bo roi cac thuong hiéu. Levi's dang ching kién
su tang trudng trd lai, cho thay su chuyén dich trd lai cac san
pham chi lyc nhw denim.

Nhin chung, thai trang van nhay cadm véi xu hudng va khong thé
doan trudc, vadi long trung thanh mong manh. Cac thuong hiéu
phai can bang kha nang tiép can vdi su khac biét trong khi van
duy tri su phu hgp khi thi hiéu dao déng gitta trang phuc thé
thao, di sdn va cac phong cach mdi noi.

Ban mudn xem
phan tich canh Pang ky demo ngay >
tranh?

Fashion & Apparel - Top Brands: Product Views and Direct Site Visit Growth
US, UK & France, Web, Jul 24-Jun 25 vs Jul 23-Jjun 24

us

UK France

@ Nike @ Adidas @ Hanes @ Levis @ New Balance Ralph Lauren Skechers @@ Patagonia @ CalvinKlein @ Free People

15%

10%

5%

o

-5%

-10%

D2C Site Visit Growth

-15%

-20%

-25%
-20% -10%

0 10% 20% 30% 40%
Product Views Acrmoss Al Retbitess@oovith



THOI TRANG & MAY MAC - Xu huéng nganh

TU swoosh dén stripes: Adidas
dan dau lan séng van héa Anh

Su d6i lap trong quy dao cla Adidas va Nike cho thady toc do
nhanh chong ma su lién quan van héa co thé thay doi trong
thoi trang.

Adidas da tang vot trong nam qua, nhd su phd bién cla cac
loai giay thé thao c6 dién nhu Sambas, Gazelles va Spezials,
dugc cac nhan vat ndi tiéng tr Kendall Jenner dén Harry
Styles va tham chi la Rishi Sunak ua chudng. Cac hgp tac vai
cac thuong hiéu nhu Gucci va cac nghé si nhu Bad Bunny da
ciing ¢d vi thé cha Adidas nhu thuong hiéu do thé thao cda
thai diém hién tai, dac biét la trong sé nhitng ngudi tiéu dung
tré tudi am hiéu cac tin hiéu van héa.

Nguoc lai, Nike dang ha nhiét sau mot giai doan bung no
trong thoi ky COVID va hau COVID. Nike van gitt virng luu
lugng truy cdp va nhu cau I6n hon, nhung sw thong tri cta
né dang bi thach thirc.

Bai hoc rd rang la: ngay ca cac nha dan dao thi truéng cling
khong thé chi dua vao dia vi di sdn - cac thuong hiéu thoi
trang phai luén di trudc cac thay doi van hoa dé duy tri sw
phu hop.

Total Visits to adidas.co.uk vs nike.com
UK, Web, July 2023 - June 2025

+12%
84.8M

75.9M

adidas.co.uk

©) web Intelligence

120.1M

Jul23-Jun24 @ Jul24-Jun 25

Search Volume - Adidas Spezial vs Nike Air Force 1 Related Terms

UK, Web, July 2023 - June 2025

+15%
1.34M

1.17M

Adidas Spezial

-23%
92.6M

nike.com

a Web Intelligence

1.71M

Jul23-Jun24 @ Jul24-Jun?25

-43%
0.97M

Nike Air Force 1



FASHION & APPAREL - CATEGORY TREND

Su hoéi sinh cia denim dua
Levi's trd& lai tdm diém van hoa

Su hoi sinh ctia denim & My nhan manh toc 4o nguai tiéu
dung thay déi su wa thich vdi cac san pham thiét yéu thoi
ky dai dich mot cach nhanh chéng. Levi's da huwong lgi ro
rang nhat, v&i tang trudng luu lugng truy cap cho thay nhu
cau manh mé hon doi v&i quan jean va sirc hap dan bén bi
cua dinh vi di san. Su lién két cda denim vdi tinh xac thuc va
ban sac My gay tiéng vang manh mé vao thdi diém ngudi
tiéu dung dang tim kiém nhirng san pham thiét yéu vira linh
hoat vira bén bi.

Nhung Levi's khong don doc trong lan séng nay. American
Eagle da khai thac thanh cong su hoi sinh cia denim bang
chién lugc tiép thi cap cao, dang chu y nhat la chién dich
gan day c6 su gép mat cua Sydney Sweeney, da két nai
thuong hiéu véi khan gia tré hon va cung c6 vi thé cla
quan jean nhu mot diém nhan van héa mot lan nira. Clung
véi nhau, nhitng vi du nay cho thay denim dang lay lai vi
tri la mot danh muc thai trang trung tdm, canh tranh dé
gianh sy cha y va chi tiéu tirng bi trang phuc thé thao théng
tri.

Back to Table of Contents

Total Visits to levi.com rb
USA, Web, July 2023 }\m 2
& g

12M

8M

Amercian Eagle's Viral Sydney Sweeney Campaign

g

f1AS GREAT JEANS

© Web Intelligenc

A

N +11.5%
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Hiéu suat theo
phan ngann:
Thiét bi dién tu
tiéu dung
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Tong quan

vé Thiét bi dién tur tiéu dung

toan cau nam 2025

TONG QUAN:

Danh muc dugc dinh hinh bdi 10i
song s6 héa va xu hudng nang
cap lén sdn pham cao cap, vdi cac

'ng dung lién két thiét bi thong
minh thac day su tuong tac.

Tang trudng YoY:
Truy cap web

-3.1%

>2.8 ty lugt truy cap

trung binh hang thang,

17/2024 - T6/2025.

XU HUONG:

Chi tiéu dién tlr dang chuyén
dich tir vu tién gia ca phai

chang va lua chon tiét kiém sang
gia tri bén virng, c6 kha nang
chéng choi v&i tuong lai.

Tang trudng YoY:
Truy cap web

+3.3%

7.3 ty phién trung binh hang
thang, T7/2024 - T6/2025.

Top Quoc gia:
Lugt truy cap
(ngoai trur my)

An D6

4.24t9 hydtrouyragmap,
T77002024 67082525,

Top Quoc gia:
Tang trudng luot
truy cap

ISrael

+18% lugt truy cap,
T7/2024 - T6/2025 so vOi
giai doan trudc.

Tang trudng Yov:
Amazon (MY)

+17.3%

6.2 ty USD doanh thu
trung binh hang thang,
T7/2024 - T6/2025.

Doanh nghiép hang dau:
Tang trudng lugt xem san

pham

® MS]

+22% Lugt xem san pham
(MY), T7/2024 - T6/2025 so
V@i giai doan trudc.



THIET BI DIEN TU TIEU DUNG

Tang trudng ing dung dién tu
bao hiéu sy gia tang trong cuoc
song két ndi thong minh

Trong nganh Dién tl tiéu dung, su can bang gilta viéc su
dung web va irng dung c6 su khac biét ré rét so vai cac linh
vuc khac. Biéu nay phan anh cach thirc hoat dong cla
nganh hon 13 dong luwc thuwong mai dién t& thuan tuy.
Trong khi lugt truy cap web va ngudi dung duy nhat
giam, phién rng dung van duy tri quy md Ién. Phan Ién
diéu nay dén tur cac irng dung doéng vai tro trung tam diéu
khién cho cac thiét bi thong minh. Vi du, i'ng dung clia Ring
quan ly cac tuong tac vdi chudng cira va cling cho phép
mua thém san pham cung cac goi dang ky.

Quy mo cla cac phién (ng dung nén dugc hiéu it hon Ia
hoat dong mua sam truc ti€p ma nhiéu hon la bang
chirng cho thdy vai tro cla cac thiét bi két ndi trong cudc
song hang ngay dang gia tang. Mirc tang trudng khiém
ton 3.3% so vdi cung ky nam trudc cla cac phién ng dung
khong phai do doanh sé ban thiét bi tang d6t bién ma chu
yéu la do s ma rong on dinh clia co sd thiét bi cong nghé
thong minh da dugc cai dat. Biéu nay cang c6 ly thuyét
rang su tuong tac cla ngudi tiéu dung véi dién tir tiéu dung
dugc dinh hinh bdi viéc chap nhan dai han, ch khong phai
chu ky mua hang ngan han.

Thiét bi dién tlr tiéu dung - Lugt truy cap trang web, Nguadi truy cap duy nhat va Phién truy cap €D Was & A

nieligence
trung binh hang thang :
Toan cau, Web & Ung dung, T7/2023 - T6/2025

8.0B A

+3.3%

6.0B
4.0B
b 4
-3.1%
2.0B
\ 4
-2.0%
0 2.9B 2.8B 828.5M . 7.26B
'23-'24 '24-'25 '23-24 '24-'25 '23-24 '24-25
Luot truy Ngudi truy cap Phién truy cap
cap web duy nhat '
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THIETBIBIENTUTIEUDUNG - C3c QuOc gia Hang dau theo Lugt truy cap va Tang trudng

Lugt truy cap cac trang web danh muc Dién td Tiéu dung: Top 10
thi truong
Web, T7/2023 - T6/2025

7B oy

6B

5B

-2%
4B

+4%
3B

'y

2B -2% +2%

1B
0
DE VN

UsS IN JP

-10%

BR

9 Web Intelligence

-3% YoY
WW
A A
L 3% oy
IT KR PL FR

Jul 23-Jun 24 M Jul 24-Jun 25

A\ 5o v6i cting ky nam truéc (Yo ww) -3%.

Lugt truy cap cac trang web danh muc Bién ti Tiéu dung: Top 10 thj truong
tang trudng
Web, T7/2023 - T6/2025

1,100M
1,000M

900M A
800M

700M

600M
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400M A
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100M ' (e '
. 10100
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Jul234un24 B jul 24un 25

9 Web Intelligence

A

+4%

+4%

cO UK MX

* trong sé 50 thi truo'ng hang ddu (xép hang theo luot truy cdp)




THIET BI DIEN TU TIEU DUNG

Ngudi mua sam giam s6 lugng
mua nhung tang chat lugng
trong linh vuc Dién tur

Trong cac danh muc Dién t& Tiéu dung cla Amazon, Y va
Canada la nhirng thi trudng tang truwdng nhanh nhat, dat murc
tang trudng hai con sb vé ca doanh thu va sé lugng don vi ban
ra. Burc cling cho thady mirc tang truwdng on dinh, phan anh nhu
cau manh mé va gia ca canh tranh. My, thj truong I6n nhat
cla Amazon vé doanh thu, ghi nhan tang truédng doanh thu
manh mé mac du murc tang don vj ban ra khiém tén hon. Vuong
quéc Anh cho thdy mét xu hudng tuong tu. Biéu nay cho thay
ngudi tiéu dung c6 thé mua sam danh muc nay it thuong
xuyén hon nhung dang tap trung vao cac thuwong hiéu cao cap
va cong nghé c6 gia tri cao hon, tim kiém d6 bén va gia tri lau
dai cho cac giao dich mua cta ho.

Phap la thi truong duy nhat dang suy giam, vdi tang trudng
doanh thu &m va doanh sé don vi ban ra khéng d6i, cé |1é phan
anh su canh tranh gay gat hon hoac thay déi uu tién cla ngudi
tiéu dung.

Nhin chung, dit liéu néu bat sirc manh rong I&n clla nganh Dién
tlr Tiéu dung trén Amazon. Co hdi tang truwdng nam & ca viéc
ma& rong khoi lugng & cac thi truong tang trudng nhanh va nam
bat cac xu hudng cao cap & cac khu vuc da trudng thanh, noi
ngudi tiéu dung dang nang cap dé tim kiém dd tin cay va gia tri
lau dai.

Thiét bi Bién tr Tiéu dung trén Amazon - Tang trudng Doanh thu YoY x Tang trudng Bon vi Ban ra YoY
Web & Ung dung, T7/2024 - T6/2025 so vdi T7/2023 - T6/2024, Kich thudc bong béng = Doanh thu

Amazon trung binh hang thang

35%

30%

25%

20%

15%

10%

5%

Amazon Revenue Growth YoY
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THIET BI DIEN TU TIEU DUNG
Danh muc phu Thiét bi Dién t& Tiéu dung trén Amazon Hoa Ky - Tang trudng Doanh thu YoY x
Tang trudng Don vi Ban ra YoY

Cé C d a n h m u C m di n 6i th u C déy lt-lri.n\fg\febl;i zl:\sl[:;gjltv:.léfg—)Jun 25 vs Jul 23 - Jun 24 (Kich thudc bong béng = Doanh thu Amazon
tang trudng vé don vi ban ra va o
doanh thu -

Trong danh muc Dién ti Tiéu dung cia Amazon Hoa Ky,

thiét bi deo dan dau murc tang trwdng manh nhat vé ca 259, Computers & Accessories
doanh thu va s6 lugng don vi ban ra, phan anh su chéap
nhan ngay cang tang clda cac thiét bi thong minh va cong
nghé thé duc. May tinh & Phu kién va TV & Video cho thay
doanh thu tang trudng 6n dinh mac du doanh sé don vi ban
ra giam, dugc thdc day bdi nhu cau vé cac mau cao cap,
thong s6 k§ thuat cao hon gilp tang gia tri don hang trung
binh. Pién tir O td va May dnh & Anh ghi nhan ting
trudng don vi ban ra hai con s6, bao hiéu su quan tam rong
rdi hon dén cac phan khuc ndy. Ngugc lai, Am thanh Gia
dinh cho thdy mirc tang trudng tdi thiéu, trong khi Tai 5%
nghe giam & ca hai chi s6, c6 | do thj trudng da bao hoa va

canh tranh vé gia. .

20%
Automotive @

Overall ' Camera & Photo Electronics =

15%

10% Television
& Video

Amazon Revenue Growth YoY

biéu nay lam ndi bat sy da dang cla cac yéu t6 thuc day . Headphones
tang trudng trong nganh Dién tur Tiéu dung ciia Hoa Ky, tur
viéc ap dung cac thiét bj deo mdi néi dén nang cap san
pham cao cap trong linh vu'c may tinh va giai tri. DGi véi
cac thuong hiéu, co héi nam & viéc diéu chinh theo cac
dong luc nay, cho du la ndam bat nhirng ngudi dung sém
hay dinh vi & phan khuc gia tri cao hon cda thi truong.
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Amazon Unit Sales Growth YoY
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THEET B BIENTUTIEUDONG  TAc AONg cla Al: Lugt gidi thiéu dén cac trang web Dién tur Tiéu dung

GenAl Referrals to Consumer Electronics Category Websites © Web inteligence Top Consumer Electronics Category Sites by Al Referrals © Web Inteligence
ChatGPT, Web, Jul 2023 - Jun 2025 ChatGPT, Web, Jul 2024 - Jun 2025
5M
+
4.5M 1726% us UK JP FR DE
i % of GenAl
Domain Volume
3.5M Referrals
14 bestbuy.com 30% 1.1M
€ apple.com 11% 400.9K
<o +1016% BH bhphotovideo.com 10% 352.8K
2M (S| samsung.com 7% 246.6K
1.5M +458% = newegg.com 7% 243.3K
1M - rtings.com 7% 233.3K
+1205% +2021% 0
- @ lg.com 5% 191.8K
. . . D digikey.com 3% 119.2K
d dyson.com 3% 93.0K
us UK JP FR
shutter y.com 3% 90.8K

Jul 23-Jun 24 M Jul 24-Jun 25
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THIET BI DIEN TU TIEU DUNG

Cau trdc thi truong quan trong
nhu xu hudng tieu dung

Nganh Dién tir Tiéu dung dang dugc dinh hinh béi ca xu huéng
nang cap san pham va déng luc thi truéng. Tai Hoa Ky, tang
trudng thuong hiéu manh nhat dién ra trén cac nha ban 1é da
thuong hiéu, khi ngudi tiéu dung tim ki€m moi truong noi ho cé
thé so sanh cac sdn pham canh nhau va lua chon ky cang hon.
Nguagc lai, tai Vuong quéc Anh, da tang trudng dén nhiéu hon
thdng qua cac kénh truc ti€p dén ngudi tiéu dung, cho thay
long trung thanh thuong hiéu manh mé hon va su nhan manh
hon vao cac tén tudi da dugc khang dinh.

Nhirng déng luc nay cho thay tang trwédng khong dugc phan
phéi déu. Cac tén tudi da dugc khang dinh nhu Apple tiép tuc
hoat dong tot, trong khi nhirng thuong hiéu khac nhu Sony va
HP cho thay su suy giam, méac du diéu nay c6 thé phan anh nhu
cau yéu hon doéi véi cac dong sdn pham tap trung vao gia tri
thay vi cac sdn pham cao cap, c6 bién lgi nhuan cao hon clia ho.

Buc tranh I&n hon la ngudi tiéu dung dang mua sam thiét bi
dién t&r mot cach chon loc hon, tim kiém hiéu suat, do bén va
gia tri 1au dai. Cach hanh vi d6 dién ra phu thudc vao cau truc
thi truong: mot s6 ngudi nghiéng vé cac nha ban 1é dé so sanh,
nhitng ngudi khac nghiéng vé cac kénh thudc s& hitu cua
thuong hiéu dé c6 dugc s tin cay va gia tri thuong hiéu.

Thiét bi Dién tl Tiéu dung - Cac Thuong hiéu Hang dau: Lugt xem San pham va
Tang trudng Lugt truy cap Truc ti€p Trang web
US, UK & France, Web, Jul 24-Jun 25 vs Jul 23-jun 24

D2C Site Visit Growth
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THIET BI DIEN TU TIEU DUNG - XU HUONG NGANH

Xu hudng cao cap hoda vugt ra
ngoai cac thuong hiéu cao cap

D(t liéu ban hang cila Amazon cho thay mét xu huédng cao cap
héa rd rang trong nganh bién tlr. Doanh s6é don vi ban ra giam
doi vdi nhiéu thuong hiéu, nhung doanh thu lai tang khi gia
ban trung binh tang lén. Ngudi tiéu dung ngay cang san sang
chi tiéu nhiéu hon cho méi lan mua, vu tién cac thiét bj c6
thong s6 ky thuat cao hon, hira hen do bén va hiéu suat tot
hon.

Ap luc kinh té& cling déng mot vai trd quan trong. V&i lam phat
va ngan sach that chat, nhiéu ngudi mua sam dang ap dung tu
duy "mua tot hon, mua mot Ian" - dau tu vao cac thiét bi cao
cap ngay bay gid dé tranh phai tai dau tu sém. Diéu nay phan
anh su chuyén dich tlr viéc uu tién gia cd phai chang trong ngan
han sang gia tri dai han, khi nguai tiéu dung nang cap dé tim
ki€m dd tin cay va cdong nghé chéng lai tuong lai.

Da6i vdi nganh, thong diép ré rang la: tang trudng sé it phu
thudc vao viéc ban dugc nhiéu don vi hon ma nhiéu hon
vao viéc chirng minh ly do tai sao cac muirc gia cao hon lai
dang gia. Cac thuong hiéu nhan manh do bén, sy déi mai va
su tin cay sé co vi thé t6t nhat dé nam bat nhu cau dang thay
déi nay.

Dién tlr Tieu dung trén Amazon - Tang trudng Doanh thu, Doanh sé Don vj Ban ra va Gia Ban Trung binh YoY ™ shopper Intelligence
US, Web & App, Jul 24-Jun 25 vs Jul 23-Jun 24 (Kich thu'dc bong bong = Doanh thu Amazon trung binh hang thang)

35%

30% MSi 4

25%

20%

15%

10

a°

5

5°

Unit Sale Growth

o

Logitech
-5% .

-10%

-15% Amazon

-20%

olo

Revenue Growth



THIET BI DIEN TU TIEU DUNG - XU HUGONG NGANH

An ninh gia dinh cho thay gia
khéng dam bao chat lugng

Amazon théng tri nganh An ninh gia dinh véi Ring (chudng clra c6
hinh) va Blink (camera ngoai trdi). Tuy nhién, ngay ca trong mot thi
truong dang cé xu huéng cao cap héa, cac déi thi canh tranh van
c6 thé gianh chién thang bang cach canh tranh vé gia tri.

Thuong hiéu Trung Qudc Tapo da thu hut dugc su chu y véi cac
thiét bi gia thap hon dugc ho trg bdi trai nghiém ang dung canh
tranh, tham chi vuot tréi - so véi cac doi thu cao cap. Trong danh
muc nay, phan mém ciing quan trong nhu phan cirng: néu Ung
dung that bai, thiét bj sé mat di gia tri cia né.

Két qua da chirng minh diéu d6. Ung dung TP-Link cla Tapo
gilr xép hang cao nhat trén Apple App Store trong sé cac nha cung
cap lén, vuat tréi hon ca cac thuong hiéu cia Amazon va cac doi
thu dat tién han nhu Arlo. Arlo, mac du cé gia cao cap, nhung chi
dat dugc muc dudi béon sao - thap hon nhiéu so véi ky vong. Bai
hoc rut ra la: khi cac thuwong hiéu cao cap khong mang lai trai
nghiém lién mach, ngudi tiéu dung nhanh chéng chuyén sang
cac lura chon thay thé dang tin cay.

Ban mudn cb
thém insght tu

App?

Pang ky dung th& mién phi

Dién tlr Tiéu dung trén Amazon - Cac Thuong hiéu An ninh Gia dinh: Tang trudng Bon vi Ban ra YoY ) shopper Intelligence

va Gia Ban Trung binh
US, Web & App, July 2024 - June 2025

149.1%

Tapo

Panh gia trén Apple App Store

Thé gidi, iOS App, July 2024 - Jun 2025
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Tong quan
nganh Nha & Vuon
toan cau nam 2025

TONG QUAN:

Danh muc chu dao trén web
dang doi mat vdi su cham lai

sau dai dich, vdi cac irng dung
tang trudng nhung bi gidi han
bdi tan suat mua hang thap.

Tang trudng:
Lugt truy cap web (YoY)

-4.2%

>1.7 ty lugt truy cap
trung binh hang thang,
T7/2024 - T6/2025.

XU HUONG

Cac nha ban |é dan dau tap trung
vao kha nang hién thi va doi

m&i, tUr viéc kham pha do Al diéu
khién dén trai nghiém (rng dung
ho trg thuc té o (AR).
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Tang trudng:
Phién truy cap ing dung

+18.7%

>601 triéu phién trung binh

hang thang, T7/2024 - T6/2025.

Québc gia hang dau:
Lugt truy cap (tru My)

UK

3.0 ty lugt truy cap,
T7/2024 - T6/2025.

Qudéc gia hang dau:
Tang trudng luot
truy cap

Chile

>+109% lugt truy cap,
T7/2024 - T6/2025 so vOi
giai doan trudc.

Tang trudng doanh thu:
Amazon (My) (YoY)

+3.2%

8.2 ty USD doanh thu trung binh

hang thang, T7/2024 - T6/2025.

Ung dung hang dau:
Tang trudng MAU (YoY)

= Nitorl

>+86% App MAU toan cau
T7/2024 - T6/2025 so vdi
giai doan trudc.



NHA &VUON

Tang trudng nganh Nha & Vuaon
la cudc chién canh tranh vé kha
nang hién thi

Trong nganh Nha & Vuon, buc tranh cé vé tuong tu nhu nganh
Lam dep: web van chiém wu thé, vai luot truy cap va ngudi
dung duy nhat giam, trong khi phién rng dung tang trudng
manh. Tuy nhién, & day khoang cach it lién quan dén su non tré
vé k§ thuat sé ma nhiéu hon dén dong luc cia nganh.

Ngudi tiéu dung mua sam cac sdn pham Nha & Vuon khong
thuong xuyén, khién ho it cé xu hudng tai xudng va gilr mot
irng dung dé mua hang chi vai lan mot nam. Danh muc nay
cling bi chi phéi bdi thi hiéu, phong cach va gia ca, diéu nay
lam suy yéu long trung thanh va khuyén khich duyét qua
nhiéu nha ban lé. Diéu nay gilr cho su tuong tac nang vé web
va han ché su thu hat déi véi cac ing dung.

Mrc tang trudng ing dung cé y nghia nhung c6 thé bi gidi han
bdi cac yéu té co ban nay. D6i véi cac nha ban |é Nha & Vuon,
uu tién khéng phéi 1a chuyén ngudi mua sam sang Ung dung
ma la tao ra trai nghiém web lién mach, day cam hirng, thu
hut ho vao nhirng khoanh khac cé nhu cau.

Nha & Vuon - Lugt truy cap trang web, Ngudi truy cap duy nhat va Phién truy cap
trung binh hang thang
Toan cau, Web & Ung dung, T7/2023 - T6/2025

2.0B
\ 4
-4.2%
1,98
1.0B
\ 4
0.5B -5.1%
’ 1.8B 494.3M
'23-24 '24-'25 '23-24 '24-'25
Lugt truy Ngudai truy cap

cap web duy nhat

€I Web & App
|"|7_-"'.|._I-‘;-.'-!']:">"

A

+18.7%

506.0M _
23-24 '24-25

Phién truy cap



NHABVUON = Cac Quoc gia Hang dau theo Luot truy cap va Tang trudng

Visits to Home & Garden Category Sites: Top 10 Markets © Web Intelligence Visits to Home & Garden Category Sites:Top 10 Growing Markets* © Web inteligence
Web, Jul 2023 - Jun 2025 Web, Jul 2023 - Jun 2025
-4% YoY A
12B o
ww 2008 +5% -
11B
2% 800M
10B
OB 700M
88 600M A
/B +5%
500M
6B
5B 400M
48 300M A 3y
3B 7% A 4
. 200M
- F a 2 A A 1%9% +$% oy
-6% 9% ¥
i | | ' ' 13%  +3%  +3% S l ' +1A9% +%%
° i a2 an 0 A =
UsS UK RU FR DE CA JP IT NL SE CL KR PH ID PT AU DK NZ AT NL
Jul 23-Jun 24 M Jul 24-Jun 25 Jul 23-Jun 24 I Jul 24-Jun 25

A\ = above the -4% WW average * amongst top 50 markets (rankedbyvisits)
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NHA &VUON

Home & Garden on Amazon - Revenue Growth YoY x Units Sold Growth YoY ™) Shopper Intelligence
Web & App, Jul 24 - Jun 25 vs Jul 23 - Jun 24 (Bubble size = Average Monthly Revenue Amazon)

Canada va Buc dat tang trudng
cao trong nganh Nha & Vuaon .

Canada.
Trong danh muc Nha & Vuon clia Amazon, Canada va Purc dan 18%

dau vé tang trudng, véi muc tang trudng hai con s6 vé ca
doanh thu va so lwrgng don vi ban ra, cho thdy nhu cau tiéu
dung manh mé va da thi truong. My, trong khi la thj truong
|6n nhat vé doanh thu, ghi nhan tang trudng & mirc trung binh Germany
mot chir s6, phan anh su trudng thanh va mic d6 tham nhap
cao clia thi trudng. Y dat murc ting trudng khiém tén, trong khi
Vuong quéc Anh va Phap cho thay murc tang nhd hon, cho thay
su m& rong cham hon & cac thi truong nay.

16%

14%

12%

Hiéu suat vurgt trdi chia Canada va Dirc cé thé dugc thic day
bdi su gia tang chap nhan truc tuyén cac sdn pham Cai thién
nha clra va Trang tri, cung v&i danh muc san pham da dang hon
va cac chién luoc gia canh tranh. Trong khi d6, My van la mot
thi truwdong cot 16i quan trong, nhung lgi nhuan trong tuong lai
c6 thé phu thudc vao viéc cao cap héa, géi san pham hoac doi
md&i danh muc hon la tang trudng theo khéi lugng thuan tuy. 6%
DT liéu cho thady cac co hoi dé cac thuong hiéu uu tién cac khu
vuc tang trudng cao trong khi ap dung cac chién lugc khac
biét dé kich thich nhu cau & cac thj trudng bao hoa hon.

10%

Amazon Revenue Growth YoY

8%

4%
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NHA &VUON

Trang tri ndi that vuot troi hon
ngoai that qua Amazon tai My

Cac danh muc phu tap trung vao ndi that dang vuot trdéi hon
cac danh muc ngoai that trong nganh Nha & Vudn clla Amazon
Hoa Ky. BP6 ndi that dan dau murc tang truedng nhanh nhat vé
ca doanh thu va sé lugng don vi ban ra, trong khi cac san pham
Trang tri nha ctra va Sudi am, Lam mat & Chat lwgng khong
khi cling dat murc tang trudng don vi ban ra hai con s6, bao hiéu
sy dau tu lién tuc vao su thodi mai va tham my trong nha.
Ngugc lai, D6 ndi that san vuon & Phu kién cho thdy tang
trudng doanh thu nhung doanh sé don vi ban ra khong doi, va
Cham séc san vuon & Lam vuon cung véi Bé boi, Bon tam
nuwédc néng & Vat tw van tri tré hodc tang trwdng am nhe, cho
thdy nhu cau yéu hon doéi véi cac san pham ngoai troi. Nha bép
& An uéng, danh muc phu I6n nhat vé doanh thu, duy tri tang
trudng on dinh, cliing c6 sirc manh cla chi tiéu hudng noi that.

Xu huéng nay cho thay ngudi tiéu dung dang wu tién nang
cap va cai thién bén trong ngdi nha hon la cac du an ngoai
trdi, tao ra cac ca hdi ré rang cho cac thuong hiéu va ngudi ban
trong Iinh vuc ndi that va trang tri, trong khi cac phan khtc tap
trung vao ngoai trdi ¢ thé can cac chién luwgc ¢6 muc tiéu dé
khoi lai tang trudng.

Home & Garden Subcategories on Amazon US - Revenue Growth YoY x Units Sold Growth YoY

) Shopper Intelligence

US, Web & App, Jul 24 - Jun 25 vs Jul 23 - Jun 24 (Bubble size = Average Monthly Revenue Amazon)
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NHA &VUON

Cac nha ban Ié ching minh Ung
dung van hiéu qua trong nganh
cO tan suat mua thap

Mac du nganh bj giéi han bdi tan suat mua hang khong
thuong xuyén va long trung thanh thap, di liéu cap nha ban
1& cho thdy mdt s6 ngudi chai dang birt pha. Cac tén tudi toan
cau nhu IKEA va Lowe's dang chirng kién su sut giam trén web
nhung tang trudng Ung dung hai con s6, chirng minh rang ngay
ca trong moét nganh chu trong duyét tim, ngudi tiéu dung van
tuong tac véi irng dung khi trai nghiém mang lai gia tri gia
tang.

Cac nha dan dao khu vuc con tién xa hon. Leroy Merlin,
Bunnings va Nitori dang thic day viéc ap dung irng dung manh
mé thong qua cac chuong trinh khach hang than thiét, dich
vu clra hang tich hgp va néi dung giau cdm hing hon. Nhirng vi
du nay cho thdy rang trong khi web van quan trong dé so sanh
va kham pha, irng dung c6 thé tré thanh cac diém cham gan
két khi dugc xay dung thanh cac hé sinh thai rong I6n hon.

Bai hoc rut ra: thanh céng trong nganh Nha & Vuon sé khong
dén tir viéc theo dudi tan sudt ma tir viéc dinh nghia lai vai tro
cua rng dung. bugc dinh vi la trung tdm cho cac dy an, long
trung thanh va cdm huirng, cac ing dung cé thé lam sau sac
thém sy tuong tac trong khi web van la diém khéi dau dé mé
rong quy md va kha nang hién thi.

Top Home & Garden Players - Web Growth (UVs) YoY x App Growth (MAUSs) YoY €D I‘uf}{?_p_ff]\__pp

Worldwide, Web & App, Jul 24-Jun 25 vs Jul 23-jun 24

App Growth
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NHABVWUON  Tac dong cua Al: Lugt gidi thiéu dén cac trang web Nha & Vuon

GenAl Referrals to Home & Garden Category Websites © Web Intelligence Top Home & Garden Category Sites by Al Referrals © Web inteligence
ChatGPT, Web, Jul 2023 - Jun 2025 ChatGPT, Web, Jul 2024 - Jun 2025
14M +5723%
us UK JP FR DE
12M
. % of GenAl
o Domain Befarrals Volume
& homedepot.com 36% 5.0M
8M = lowes.com 20% 2.8M
3 ikea.com 3% 403.8K
2 @ thumbtack.com 3% 395.5K
AM (B bhg.com 2% 331.0K
ey RS Isimpl 2% 290.4K
+ATEE% realsimple.com :
2M +3158% ® thespruce.com 2% 260.2K
+698% . overstock.com 1% 178.8K
¢ - e article.com 1% 165.4K
US UK JP FR DE :
GH goodhousekeeping.com 1% 150.1K

Jul 23-Jun 24 M Jul 24-Jun 25
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NHA &VUON - XU HUGNG NGANH

Trended Volume of ChatGPT Prompts Containing ‘DIY / Home Renovation’ Keywords
USA, UK & France, May 2024 - May 2025

m— JSA == UK === France

Trong mat thi truong suy thoai,
viéc duy tri khd nang hién thj la

o 3 140%
tat ca
Nganh Nha & Vuon dang d6i mat véi mot giai doan day 120%
thach thirc. Sau giai doan bung n6 trong thai ky dai dich,
nganh nay hién cho thdy mdc suy giam manh nhat trong s6 100%

tat ca cac linh vuc dugc dé cap trong bao cao nay, véi sur bat
on kinh té lam tang thém ap luc.

Sw bao hoa la mot yéu t6 then chét: nhiéu hd gia dinh da
dau tu vao nha clra clia ho, giam bé&t nhu cau chi tiéu trd lai.
K&t hgp véi nhitng lo ngai vé chi phi sinh hoat, diéu nay
khién khéng gian dé tang trudng trd nén han ché. Uu tién
la gitr chan khach hang, duy tri kha nang hién thij va luon
phu hgp hon la dua vao viéc thu hut khach hang md&i moét cach
manh mé.

Mot co hgi nam & viéc nhanh chéng ap dung tim kiém dua
trén Al. Khi ngudi tiéu dung s dung cac cong cu nay dé
kham pha va danh gia san pham, viéc dau tu sém vao kha
nang hién thj cé thé gilp cac thuong hiéu vugt qua giai doan
suy thodi va dinh vi cho tang trudng manh mé hon trong 20%
trung va dai han.
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NHA &VUON - XU HUGNG NGANH

Poi mdi giup cac irng dung Nha
clra dang dé tai xuong

Viéc str dung rng dung trong nganh Nha & Vuon con thap hon
so vdi cac nganh ban Ié khac. Cac giao dich mua khéng thuong
Xuyén, va ngudi tiéu dung cé xu hudéng duyét tim chu yéu dua
trén nhu cau, thi hiéu hodc gid ca hon la duy tri long trung
thanh véi moét thuong hiéu duy nhat.

Diéu d6 khong cé nghia la cac iing dung thiéu gia tri. Khi dugc
thiét ké sang tao, ching mang lai lgi ich cho cd hai bén: cac
nha ban |é thu thap dir liéu phong phua hon va tang cuong
tuwong tac, trong khi ngudi tiéu dung tan hudng nhing trai
nghiém két néi viéc duyét tim truc tuyén vdi viéc ra quyét dinh
trong thé gidi thuc.

Vi du dién hinh la viéc IKEA sir dung cdng nghé thuc té tang
cudng (AR). Ung dung clia IKEA cho phép ngudi mua sém hinh
dung cac mén dd trong nha cla ho, so sanh san pham vdéi
phong cach trang tri hién cé va xac nhan kich thudc cho cac
mon d6 16n nhu ghé sofa hoac ti sach. Nhirng déi méi nhu vay
thic day su tw tin va chuyén doi, dong thdoi nudi dudng long
trung thanh vao thai diém kinh té than trong khién nguai tiéu
dung chon loc hon vé nhirng gi, & dau va cach ho mua.

Back to Table of Contents

Monthly Active Users of IKEA App O App Intelligence
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ainHHUONG  CAc luc lugng dinh hinh tuong lai cila Thuong mai dién tur

Giai doan tiép theo cla thuong mai dién tir sé duoc
dinh hinh bdi ca nhirng tr& ngai toan cau lan su déi mai.

Trong nhitng thang t&i, thuong mai dién tr sé dugc dinh nghia
bdi su tuong tac cla cac ap lwe toan cau, su thay ddi théi quen
tiéu dung va su gian doan cdng nghé. Trong khi cac md hinh
luu lugng truy cap trén cac trang web va ing dung da on dinh Macro-Level
phan I6n, cac luc lwvgng méi dang dinh hinh lai quy dao tang Forces

trudng.

O cap d6 vi md, lam phat, 13i sudt va tam ly ngudi tiéu dung
thay déi sé quyét dinh mirc thu nhap kha dung chdy vao mua
sam truc tuyén. Trong khi dé, hanh vi dang phat trién khi ngudi
mua sam ngay cang chuyén tir web sang irng dung di déng - The Future of
mot su thay doi lam thu hep pham vi ti€p can nhung lam sau sac Ecommerce
thém su tuong tac. Cudi cung, Al tdng quat dang viét lai cac quy
tac khdm pha, véi luot gidi thiéu tir cac nén tang Al cho thay ty Ié

chuyén d6i cao hon cac kénh truyén thong. l_/'. .
= Changing &=

Consumer
Behavior

Technology
& Innovation

Cung véi nhau, nhitng déng luc nay chi ra moét moi truong
thuong mai dién tr canh tranh hon, tién tién hon vé cong
nghé va phu thuéc nhiéu hon vao su tin cdy va long trung
thanh cua ngudi tiéu dung hon bao gid hét.
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DINH HUONG

~ ? . \ b7 B
Nhirng trG ngai toan cau dinh
AN e e YA ~ ° e A ?
hinh lai tiéem nang chi tiéu cua

Nnguoi tieu dung

Niém tin cGa ngu®i tiéu dung van mong manh khi lam phat,
chi phi sinh hoat va su bat on kinh té rong I&n hon dé nang lén
ngan sach hd gia dinh. Trong khao sat ngudi tiéu dung gan
day clia chung tbi, 60% ngudi mua sam bao cdo rang nhing lo
ngai vé lam phat hodc chi phi sinh hoat dang truc ti€p anh
hudng dén quyét dinh mua hang cta ho. Trong s6 do, 83%
dang han ché chi tiéu tuy y hodc chi can nhac nhirng th thiét
yéu.

bong thoi, dir liéu luu lugng truy cap cla chung toi cho thay cac
cu s6c bén ngoai, nhu thong bao vé thué quan, c6 thé gay ra
sw sut giam dang ké vé lugt truy cap web, nhan manh su
nhay cdm clia thuwong mai ky thuat s6 doi véi cac thay doi
chinh sach va cac su kién dia chinh tri.

Cung véi nhau, nhirng md hinh nay lam néi bat rang cac luc
lwrgng kinh té€ vi mo va chinh tri khong chi la yéu t6 nén ma
con la yéu té quyét dinh chu dong vé murc do - va ndi nao -
ngudi tiéu dung san sang chi tiéu truc tuyén. Tang trudng
thuwong mai dién tlr trong nhirng thang téi sé dugc dinh hinh
bdi nhitng ap luc bén ngoai nay cling nhu cac chién lugc tiép thi
hodc cong nghé cua cac thuong hiéu.

The Impact of Inflation/Cost of Living Concerns on Shopping
US, Similarweb Consumer Survey, June 2025
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DINH HUONG

Giai doan tang trudng tiép theo
cla thuong mai dién tur sé dén
tu cac Ung dung

Trén toan nganh, web van 1a nguén lwu lugng truy cap Ién
nhat cho thuong mai dién tlr, nhung tang truwdng da chirng lai
& nhiéu thi truong trudng thanh. Cac irng dung di dong, mac
du ¢ quy mé nhd hon, dang mé& rong 6n dinh va mang lai
murc do twong tac cao hon nhiéu. Chiing da trd thanh kénh xay
dung long trung thanh, mua sam lap lai va gia tri tron doi.

Dau an ky thuat sé cia Walmart minh hoa su chuyén dich
nay. Lugng khan gid web ctia ho van 16n hon, vai hon 150 triéu
lugt truy cdp hang thang, nhung tang trudng khong doi.
Nguac lai, co’ s& ngudi dung irng dung clia ho nhd hon nhung
dang ma& rong déu dan, va quan trong hon, mic dé tuong tac
cao hon nhiéu. Ngudi dung ing dung Walmart quay lai hon 22
lan moi thang va danh thdi gian cho mai phién gdp gan ba lan
SO vdi luot truy cap web.

Bai hoc r6 rang la: web sé tiép tuc thic day pham vi tiép
can va kham pha, nhung lan séng tang trudng, long trung
thanh va gia tri tron doi tiép theo sé nam trong cac irng
dung. Cac nha ban |é uu tién trai nghiém 'ng dung cta ho
sé c6 vi thé tét nhat dé nam bat cac giao dich mua lap lai va
cung c6 méi quan hé khach hang lau dai.

€1) Web & App

Intelligence

Walmart Audience Size: Web vs. App (Ave. Monthly Unique Visitors / Monthly Active Users)
US, Web & App, July 2023 - June 2025
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DINH HUONG

Tim kiém Al da tr&d thanh mot
kénh tang trudng cé y dinh mua
hang cao

Tim kiém Al dang thay do6i cach ngudi tiéu dung kham pha va
danh gia san pham, huéng lwu luwgng truy cap dén cac trang
web ban Ié thuong vuot tréi hon ca lugt truy cap truc tiép vé
chat lugng va y dinh mua hang.

Thong qua cac truy van dam thoai, ngudi mua sam cé thé tinh
chinh nhu cau, nhan dugc cac dé xuat phu hgp, so sanh gia ca
va danh gia cac tuy chon thuc hién trudc khi nhap chudt. Két
qua 1a, lru lwgng truy cap do Al diéu khién cé xu hudng dén
mot cach thong tin hon, c6 muc tiéu hon va gan véi chuyén doi
hon so véi cac nguodn truc tiép.

Mac du van chiém mot phan nhd hon trong tong so lugt truy
cap, lugt gidi thiéu tir Al dang md rong nhanh chéong. Véi
viéc Google hién tich hgp tim ki€ém Al vao trai nghiém coét I5i
clia minh, kha nang hién thi trén cac nén tadng nay khong con la
tuy chon - ma la diéu can thiét. Cac nha ban lé t6i vu hda cho
tim kiém Al dang ti€p can dugc moét khach hang quyét doan
hon, san sang mua hang.

Hiéu thém vé

tac déng cua
GenAl

bat lich DEMO ngay >

Conversion Rate of Retail Visits Referred via ChatGPT
US, Web, June 2024 - June 2025
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Conversion Rate of Retail Visits Referred via: ChatGPT and other Marketing Channels
US, Web, June 2025
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Tién vé phia trudc

Laurie Naspe
Director,Market Insights

Thuong mai dién tr dang budc vao mot tuong lai dugc dinh hinh bdi ca nhitng trd ngai
toan cau lan su d6i mdi. Ap luc tir lam phat, thué quan va chi phi sinh hoat tiép tuc chi
phoi cach thirc va noi cac ho gia dinh chi tiéu, v&i ngan sach tuy y bi gidm sat chat ché va
niém tin cla ngudi tiéu dung mong manh. Nhirng luc luong nay khong chi la tiéng 6n
nén kinh té€ vi md - chung la cac yéu té quyét dinh truc ti€p dén luu lugng truy cap,
chuyén doéi va long trung thanh. D{ liéu clia ching tdi cho thay thuong mai ky thuat s6
nhay cdm nhu thé nao vdi cac ci séc bén ngoai, tir cang thang dia chinh tri dén cac thay
d6i quy dinh, véi nhirng tac déng do luong dugc dén lugt truy cap va hanh vi mua hang.

Pong thoi, nhitng thay doi cau tric trong théi quen tiéu dung dang dinh nghia lai
nguodn géc cla su tang trudng. Cac ing dung dang tr& nén noi bat nhu moi truong
Noi sy tuong tac sau sac hon, cac phién dai hon va cac giao dich mua lap lai dién ra.
Web van 1a kénh dé ti€p can va kham pha, nhung cac (ng dung 1a noi xay dung tan
suat va gia tri tron doi. Cac thuong hiéu va nha ban 1é uu tién hé sinh thai ing dung,
coi chiing la phan md réng cla long trung thanh va ngudn cam hing hon la cac diém
giao dich don thuan, dang xay dung nén tang cho su tang trudng lau dai.

Cong nghé cling dang viét lai cac quy tac kham pha. Luot gidi thiéu do Al diéu khién,
mac du van chiém mot ty [é nhd trong tong luu lugng truy cap, dang mad rong vdi toc
dd vuot xa cac kénh truyén théng. Khac vdi tim kiém thong thudng, cac tuang tac Al
c6 tinh dam thoai, hudng dan ngudi tiéu dung qua cac hanh trinh dugc tly chinh, so
sanh san pham, danh gia cac tly chon thuc hién va giam ma sat trudc khi ho truy cap
mot trang web ban 1é.

Két qua la luu lugng truy cap c6 muc dich hon, chat lugng cao hon va gan véi chuyén
déi hon. Khi Google tich hop Al truc tiép vao trai nghiém cot 16i ciia minh, nhing rai
ro dang gia tang. Kha nang hién thj trén cac kénh nay khong con la tuy chon; no la yéu
té then chot cho kha nang canh tranh trong tuong lai.

Nhin vé phia trudc, thuong mai dién tir sé trd thanh mot cudc canh tranh vé su tin
cay, khac biét va kha nang thich irng. Ngudi tiéu dung chon loc hon, than trong hon va
am hiéu k¥ thuat s6 hon bao gid hét. Bé gianh dugc ho, cac thuong hiéu va nha ban Ié
can thé hién gia tri khong chi théng qua gia cd, ma con thdng qua do tin cay, su phu
hop va trai nghiém. Pau tu sdm vao t6i uu héa tim kiém Al, hé sinh thai irng dung va
cac chién lugc xay dung long tin sé phan biét cac nha lanh dao vdi nhirng ngudi tut
hau.

Con duong phia trudc la ca vé viéc theo dudi tang trudng va duy tri su pht hgp trong
mot moi trudng canh tranh khoc liét, cong nghé dang phat trién nhanh chdng va ky
vong clia ngudi tiéu dung dang thay doi theo thdi gian thuc. Lan séng ngudi chién
thang ti€p theo sé la nhitng ngudi két hgp kha nang phuc hoéi véi sy d6i mdi - nam
vitng cac nguyén tac co ban vé pham vi tiép can va do tin cay trong khi nam bat cac
dong luc mdi cla long trung thanh, kham pha va ra quyét dinh.

Thuong mai dién t& vao nam 2025 khong dirng yén; né dang hudng téi mot tuong lai
canh tranh hon, tién ti€én hon vé cdng nghé va tap trung vao ngudi tiéu dung.
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Laurie Naspe
Director, Market Insights
at Similarweb

V@i hon 20 nam kinh nghiém trong irng dung
thuong mai cla dit liéu ngudi tiéu dung va
hanh vi, Laurie str dung théng tin chi tiét dé
gilp cac thuong hiéu thic ddy doanh thu. Ba
da gilr cac vai tro lanh dao trong cac linh vuc
truyén thong, cong nghé quang cao va nghién
clu thi trudng, bao gobm tai Spotify, LinkedlIn,
Quantcast va Forrester Research.

Tai Similarweb, Laurie lanh dao nhém Market
Insights gilip tang cuong su gan két ctia khach
hang vai dr liéu Similarweb théng qua viéc tao
ra cac cau chuyén truyén cdm hirng va mang
tinh hanh déng.

Daniel Reid
Principal Analyst, Market Insights
at Similarweb

Tai Similarweb, Laurie lanh dao nhém Market
Insights gilip tang cudng su gan két clia khach
hang vai dir liéu Similarweb théng qua viéc tao
ra cac cau chuyén truyén cam hirng va mang
tinh hanh dong.

Vé
doi ngl

Laurie Naspe
Director, Market Insights

Daniel Reid
Principal Analyst, Market Insights

Sam Sheridan
Data Analyst, Market Insights

James Quilter
Team Lead, Content Marketing
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AMS — Dai ly phan phoi
chinh thirc & Duy nhat
cac sadn pham cua
SimilaWeb tai Viéet Nam

LIEN HE CHUNG TOI QUA

® tran.thuha@similarweb.com

similarweb.vn

e 0326291803 (Ms. Ha)

¢ similarweb

¢ similarweb

Similarweb LTD

33 Yitzhak Rabin str.
Givataym, 5348303
Israel

Date: July 19, 2022
To whom it may concern,

On behalf of Similarweb Ltd. (“Similarweb”), a company registered in Israel having principal
place of business at 33 Yitzhak Rabin Road, Givatayim, 5348303, Israel, and the owner and/or
licensor of the SaaS-based Similarweb PRO Platform and associated goods and services,

| do hereby confirm that:
AMS Joint Stock Company

House No. 10, Lane 7, Nguyen Kha Trac Street, Mai Dich Ward, Cau Giay District, Hanoi,
VietNam

Tax code: 0106074763

Tel: (84-24) 37956622

(“AMS”)

(i) is authorized by Similarweb to act as a sales channel of Similarweb and to supply and
support certain Similarweb goods and services, all in accordance with and subject to
that certain Sales Channel Agreement by and between Similarweb and AMS, dated
March 21, 2022; and

AMS is, as of the date of this authorization, the only Vietnam-based sales channel with
such authorization.

Dina Bunin »
dina.bunin@similarweb.com
SimilarWeb LTD.

VP Business Finance

®
AURORA MOBILITY SOLUTIONS /\



Similarweb dem
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Phuong phap tiép can doc dao cua chiing toi khi do luong thé gidi giéi ky thuat s6
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“Panh gia luu lugng truy cap, phat
hién va phan tich nguon truy cap la
mot budc quan trong dé danh gia
xem Trang hay Coéng thdng tin c6
an toan hay khong.

Nhung lam thé nao dé ngudi quan
tri thuc hién danh gia nay mot cach
triic quan, chinh xdc va chi tiét?
SimilarWeb la mot cong cu sé gitp
ngudi quan tri lam diéu do.”

Link truy cap tai day.

Z1Ing news

“Theo thong ké cua SimilarWeb,
Viét Nam ding thi 4 trong nhitng
quéc gia truy cap vao trang web
chinh thitc cia Man United nhiéu
nhat véi 3,34%. Danh sach nay
con c6 Anh, MYy, Na Uy va
Australia.”

Theo SimilarWeb, c6 204.985 lugt
truy cap trang chi Man United
trong thang 7 1a tu Viét Nam.”

Link truy cap tai day.

Cac tap chi, bao va Cong thong tin dién tir o Viét Nam tin
tuong trich dan dir liéu tir Similarweb

=
VnEconomy =g

“Bao cao cua iPrice Group va
SimilarWeb cho thay lugng
truy cap website trung binh ctia
cac san thuong mai dién tu
giam 9% so vdi Quy 3 nam
2020. Cung thdi diém nam
ngoai, lugt truy cap co6 sy giam
nhe, d muc 4%.”

Link truy cap tai day
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