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Gianh chién thang trén thi trueong s6

Hé 16 nhitng dir liéu va insight ma d6i ngli clia ban dang can

Marketing Business Researchers &
Professionals Leaders Analysts

Cai thién o Kétnéivai Khach i Ra quyét dinh Chién
@ ROI Marketing 4 hang muc tiéu = luoc kinh doanh

Hiéu rd cach van hanh trén thi truong s Tim hiéu cdch moi ngudi danh thai gian va 7 Panh gia diém manh va diém yéu cda ban
dé& thu hat luu luong truy cap chat lugng tién bac trén internet véi nhiing insight kip so v6i d6i thu canh tranh, xay dung ké
cao hon, thic day chuyén déi thai vé sd thich va hanh vi khach hang dé hoach dé& gianh Iy thi phan
xay dung k& hoach thu hit va gitr chan ho
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Similarweb la nén
tang duy nhat cung
cap thong tin
intelligence tréen
moi trrong s6

Similarweb mang dén nhirng insight d6t pha va
lgi thé canh tranh cho moi t6 churc, thudc moi
nganh nghé, trén moi thiét bi.

O similarweb

Phi séng Toan cau

' Websites

lmnara

Content

Categories

V&i moi Nganh nghé
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Similarweb: Nén tang danh cho Marketer & Nha lanh dao

& Website Performance

‘jinl,, liil |

a0l ol

Dir liéu
Vuot troi

Relorrs W Search  Emgg Paic

Insight

Tlc thaoi

Dich vu
Chuyén nghiép

Nhirng insights can thiét dé bao vé va tang trudng ngan sach marketing,
thic day wu tién chién luge va nang cao hiéu qua trén thi trudong so
Két hgp nguon luc va thong tin trén cac du an chung, gitp ban dat dugc hiéu qua toi uu.
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Xac dinh béi canh va danh gia hiéu suat dé hiéu ré
dau la hoat dong hiéu qua / kém hiéu qua

Vi thé cda déi tha dang & dau? Ho dang lam gi?

Phan tich luu lugng truy cap va kénh & géc d6 high-
level va chi tiét:

Cé Ch Si m i Ia rWE b P RO Xac dinh co hoi, méi de doa va khoang tréng

8 k L chua khai thac
na ng ta m glé trl Vé Phéan tich hanh vi & nhu cau ngudi tiéu dung =>

t6i uvu héa marketing

i n sight cho ba n Tong quan thi trudng chi tiét - xu huéng va dong

lyc thi trudng trong nudc va quoc té
Bao cdo & xac thuc hiéu suat vai dit liéu mdéi nhat
D{t liéu thi truong trong nudc va qudéc té

Giai phap tong thé
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1.Phan tich Nganh: Téng quan Thj trudng Hang

V o SN
N O | d u ng Khong Chau A Thai Binh Duong (APAC)

2.Phan tich Canh tranh: VietNam Airlines vs cac

> V& V&
c u a Ba O ca o hang HK gia ré - Vietjet Air, Air Asia, Jeju Air, JetStar

3.Phan tich Canh tranh: Thj truong Hang Khong

Viét Nam

¢ similarweb Théng tin ndi b6 | 8



Tong quan Thi truong Hang khong
Chau A Thai Binh Duong

Nam bat toan dién birc tranh thi truong dé xép hang wu tién cac khu vuc/thi treéng. Do ludng tin
hiéu s6, bao gom Iwu lugng truy cap, twong tac va hanh vi tim kiém, dé xac dinh va &rng dung cac
xu huéng du lich méi noi.

Airline . Airline .

Country HQ Websites Country HQ Websites
Japan flypeach.com Singapore flyscoot.com
Japan jal.co.jp Thailand thaiairways.com
Australia gantas.com Philippines philippineairlines.com
Australia jetstar.com Vietnam vietnamairlines.com
\EIEYSE] airasia.com Vietnam vietjetair.com
Philippines cebupacificair.com Indonesia lionair.co.id
Singapore singaporeair.com New Zealand airnewzealand.com
Hong Kong cathaypacific.com Fiji fijiairways.com
South Korea jejuair.net New Zealand airnewzealand.co.nz
Australia virginaustralia.com India goindigo.in
\EIEYSE] malaysiaairlines.com Laos laoairlines.com
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An Do néi Ién 1a thi truong qudc té dang quan tam doi v&i cac hang Hang Khong bén canh hai “’6ng I6n” Nhat Ban va Uc

Key Insights:

e Lugng truy cap web trung binh cla céac
hdng hang khéng Chau A Thai Binh
Duong (APAC) c6 dau hiéu giam nhe
trong Q1/2025 (151 triéu) so Vdi
Q1/2024 (155 triéu), cho thay c6 thé da
c6 sy thay d6i trong hanh vi ngudi
dung.

Nhat Ban (22.72%) va Uc (19.80%) tiép
tuc la hai thj trudng quan trong nhat,
dong gop hon 40% téng lugng truy cap
cla cac hdng hang khéng (HK) APAC.
Pay c6 thé 1a cac thi truong qudc té
tiém nang cho Vietnam Airlines (VNA).

Viéet Nam ding tha 9 (3.35%) trong
top 10 quoc gia dong gop luu lugng truy
cap cla thi truong HK APAC. VNA cling
can chién lugc tét dé€ gir va tang thj
phan traffic tir chinh thj truong noi dia.

An B? (10.67%) néi lén I3 thi trudng I6n
th(r 3, cho thdy tiém nang I6n ma VNA
c6 thé khai thac thong qua cac chién
dich digital marketing nhdm dén thj
trudng dong dan nay.

Monthly Visit

Luu luwgng truy cdp trung binh - Thi trudng Hang khéng Chau A Thai Binh Duong -
Quy 1 nam 2023 - 2025

Million
200

Q124

Q125

Market

= Japan

& Australia

£ India

D Fhilippines
£ Malaysia

@ New Zealand
= United States
& Singapore
9 Vietnam

= |ndonesia

All Traffic (Desktop + Mobile Web) | WorldWide
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Vietnam Airlines dang xép sau Vietjet Air trong thi trowong Hang Khdng APAC va bi ddi thi boé xa ~1.5 triéu truy cap/thang

Key Insights:

e Trong Q1 2025, Vietnam Airlines Phan tich Thi phan Luu luwgng Truy cap Website Thi trwégng Hang Khéng APAC -

xép thir 15 trong khu vuwc APAC vé Quy 1 nam 2025

lwong truy cap website (3.6 triéu

lugt/thang), dirng sau nhiéu doi thd

canh tranh khu vuc va noi dia = P Moutiy ik

(Vietjet). r 963 45M 307

Pong thoi, VNA dang trai qua murc lipsootoa: 44M 234
glém truy c.‘:ip 1.88% so vdi cUng ky : etstar.cor )24 + 3.07 malaysiaairli 4.1 27
nam ngodi. Trong khi cac ddi thd - o
khac c6 murc tang trudng manh mé — L Msisma a6M 240
clia cac hdng nhu Singapore Airlines airasia.com + 4.00 i i 3.5M 234
(+11.56%), Malaysia Airlines o o -
(+10.14%), hodc cac hang LCC nhw : T ’ il
Flyscoot (+9.61%), Fly Peach cathaypacific + 0.49 R
(+3.18%) ‘ :

cebupacifical g 1.98 4+ 15.05 airmewzealan 1.1 076

P6i thd canh tranh truc tiép virginaustrall sEM 384 L 024 ] @ lionairco.id 19M 072
Vietjet Air (Hang 10, 5.1 triéu s
lugt/thang, -2.18%) co lugng truy cap vietjetair.com S b 218 | fijieinways.co 548K 0.36
website cao hon dang ké VNA mot P———

chudt. bay la thach thirc I6n trén mat

tran digital.

All Traffic (Desktop + Mobile Web) | WorldWide
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Hi€u rd hanh vi tim ki€ém clia ngu&i tiéu dung la diéu can thiét dé thu hat lwu lwgng truy cdp, khi cdng cu tim ki€ém tréd thanh

nguon lvu lvgng truy cap chinh cho nganh hang khéng

Thi phan Luu lugng truy cap theo Kénh Marketing - Cac Hang
Hang khéng Chau A Thai Binh Duong - Quy 1 nam 2025

Key Insights:

¢ Kénh Organic Search (Tim kiém tw nhién) va Direct (Truy cap truc ti€p)
14 hai nguén mang lai traffic chinh, chi€m hon 80% téng luu lugng truy
cap vao cac hang hang khong APAC.
Diéu nay nhan manh tam quan trong cla gia tri thuong hiéu manh (Direct)
va chién lugc SEO hiéu qua (Organic).
Vietnam Airlines (VNA) can uu tién nguon luc cho hai kénh nay.
Cac kénh nhu Referrals (Gidi thiéu), Display Ads (Quang cao hién thij), Social
(Mang xa hdi) dong gop ty trong nhd han. Email gan nhu khong cé déng gop
(0.09%)

All Traffic (Desktop + Mobile Web) | WorldWide

O similarweb

Tim kiém tw nhién so v&i Tim kiém tra phi | Thang 3 nam 2025

Paid Search Traffic
196.72M Visits

Organic Search Traffic
194.96M Visits

e Thi phan luu lugng cda VNA van con bi cdc hdng dan dau bé xa nhu JAL
(19.15%) va Golndigo (10.71%). Cac d6i thu nhu Singapore Airlines (+12.92%),
Flyscoot (+22.31%) dang tang truwdng rat nhanh.

e Clung véi d6, VNA dang co su suy gidm thi phan kénh tim kiém tra phi. Trong
khi d6, nhiéu d6i thi nhu Cebu Pacific (+380.87%), Flyscoot (+36.60%) va ca
Vietjet Air (+12.48%) dang déu c6 sy tang trudng manh mé.
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Nhin chung, cac hdng hang khéng APAC (trong dé6 cé6 ca Vietjet Air) déu dang chi tiéu manh tay cho quang cao nham
thu hat truy cap
Chi phi PPC & Luu lwgng Display Ads - Thi truéng Hang khéng APAC - Q1 25 Key Insights:

Chi phi PPC Luu lugng truy cap Display Ads Ve chi phi PPC (Pay-Per-Click), cac hang
13.07M USD 1.16M Visits hang khéng I6n nhu Qantas (3.32M),

Singapore Airlines (2.48M) déu dang
e e | [Epeman ORI i iew rat manh tay  th trutg APAC

gantas.com

singaporeair.com

jal.co.jp

virginaustralia.com

cathaypacific.com

jal.co.jp

airasia.com

airnewzealand.co.nz

singaporeair.com

cathaypacific.com

gantas.com

vietjetair.com

virginaustralia.com

fijiairways.com

malaysiaairlines.com

airasia.com

vietjetair.com

flyscoot.com

cebupacificair.com

philippineairlines.com

flyscoot.com

malaysiaairlines.com

jejuair.net

goindigo.in

airnewzealand.co.nz

airnewzealand.com

goindigo.in

jetstar.com

jetstar.com

vietnamairlines.com

Dai thl canh tranh truc tiép Vietjet Air
cling chi dén $592.9K/click, xép thir 7.
Viéc VNA khdng ndm trong top 15 chi
tiéu PPC cho thay kha nang VNA dang
dau tw thap hon dang ké so vai cac déi
thd canh tranh, can xem xét lai chién
lugc phan bé ngan sach cho kénh nay.

V@i lugng truy cap tur Display Ads
(Quang co hién thj), VNA x&p thir 15
V@i chi 14.2K lwot truy cap, thap hon
dang ké so vai cac hang trong khu vuc,
bao gom ca Vietjet Air (33.8K luot,
hang 8). Diéu nay cho thay VNA chua
khai thac hiéu qua kénh Display Ads
dé tang nhan dién thuong hiéu hoac thu
hut traffic.

All Traffic (Desktop + Mobile Web) | WorldWide
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Air New Zealand, Qantas, Japan Airlines la ba don vi s& hiru nhiéu khach hang trung thanh nhat trong thi truong APAC

- Pay déu la cac hdng Vietnam Airlines nén tham khao, nghién ctru chién lugc

Mtrc d6 trung thanh khach hang ctia cac hang Hang khong APAC - Q1 25

airnewzealand.co.nz

gantas.com

airnewzealand.com

cebupacificair.com

jetstar.com

jal.cojp

virginaustralia.com

61.05%
54.22%
48.50%
46.38%
46.35%
45.08%
44.72%

goindigo.in 42.74%
jejuair.net 39.01%
philippineairlines.com 38.45%

cathaypacific.com 37.79%
flypeach.com 37.53%

singaporeair.com 37.41%

airasia.com 34.40%

0 10 40

Returning Visitors Desktop
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*

Phan tich Canh tranh - So v@i cac hang gia re

Vietnam Airlines vs Vietjet, Air Asia, Jetstar, JEJUair

DPanh gia hiéu suat véi cac déi thi canh tranh trén moi kénh Digital Marketing

\fretnﬁ%‘lines %) VleJ r Com — 1 v JE.I U Hif‘
SAl CANH VUON CAO ‘ -

¢ similarweb Théng tin ndi b6 | 15



Vietjet Air dang dan dau vé thi phan truy cap website, nhinh hon mét chit so vé&i Vietnam Airlines trong Quy 1 vira qua

Key Insights: Vietnam Airlines vs Nhém Cac hang bay gia ré tai Viét Nam
« Téng luu lugng truy cap clia nhém 5 Luu lvgng & Thi phan truy cdp - Quy 1 nam 2025

website nay tai Viét Nam tang nhe —— R

+0.38% so v6i cung ky nam trudc nhung 4.719M 1.547M 00:06:15 5.12 37.81%

luong ngudi dung ting dang ké +10.9%.
Diéu nay cho thay thi truéng dang thu 202 e o2tz s T o UL
hat thém nhiéu ngudi dung méi. e e Beilten G2
Traffic Mobile Web

Trong nhoém d6i thu canh tranh tai thi —
trudng Viét Nam, Vietjet Air dang dan
dau vé thi phan truy cap website ' :

(50.23%), nhinh hon mot chut so véi
Vietnam Airlines (VNA) (46.58%).

Ty | truy cap t&r Mobile Web (67.64%)
cao gap ddi Desktop (32.36%). VNA
can dam bao trdi nghiém toi wu trén
di ddéng la vu tién hang dau.

Domain Q1 Traffic Share Change YoY
vietjetair.com 0.84%

vietnamairlines.com 0.42% °©

airasia.com -0.98%
TSR COM

cebupacificair.com -0.27% 1.52%

jejuair.com -0.01%
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Xét dén chat lwgng truy cap, Vietjet cling dang c6 dong luc tang trwdng va kha nang gilr chan nguoi dung tét nhat

Vietnam Airlines vs Nhém Cac hang bay gia ré tai Viét Nam

Key Insights: Tang trudng ngudi dung so véi ciing ky ndm trudc - Quy 1 nam 2025

e Vé quy md Nguoi dung (Unique
Visitors): Vietjet c6 téc dd tang trudng
ngudi dung cao hon dang ké (+17% % vieljetaircom
YoY) so v&i VNA (+8% YoY). Biéu nay cho an2024-Mar 2028 | Jan 2025 Mar 2028
thay Vietjet dang thu hat ngudi dung mdi . que Visitees : 883,433
hiéu qua hon. g = N

Vé mirc do twong tac:

o Vietjet dang hon VNA & cac chi s6
quan trong: Thai gian truy cap va S6
luwgt truy cap/nguai dung. biéu nay
cho thay ngudi dung cé xu hudng &
lai [du hon va quay lai thudng xuyén
haon trén trang Vietjet. . n . .
Vietjet ciing ¢ lwgng khach quay lai Tuong tac truy cap - Quy 1 nam 2025
cao hon VNA cho thdy mirc d6 gén ismaitazar i P o
két clia ngudi dung Vietjet cao hon.
VNA c6 thé hoc héi tir chién lugc ndi
dung va diéu hudng cla Jetstar - déi Moy badd b
thti ¢ chi s6 Pages per Visit (7.21) va Vists Uniqus visers | 2.47 268 1.98 23 194
Bounce Rate (24.38%) t6t nhat.

Monthly visits 2.370M 71,586

Vist dration 00:05:43 00:04:19 00:01:19

Pages per vish 5.54 573 . 479

Nhin chung, Vietjet dang cho thay dong
lwc tang trudng va kha nang giir chan Gouncarste - “0.81%

ngudi dung tét hon trén cac nén tang s6 Page Views i 10207 a7s.a68
tai Viét Nam.

New Visitors | 502, 25185 23338

Fetuming Visitors 368,736 X 10,972 5174
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Cac hing hang khdng déu dang dé nhiéu tién vao cac kénh paid search / quang cao display dé khai thac thi trwéng Viét Nam

Key Insights:

¢ VNA phu thudc vao Organic (45.27%)
nhiéu hon, trong khi Vietjet dua vao
Direct (48.05%) nhiéu hon. Diéu nay
khang dinh tam quan trong ctia SEO ddi
v@i VNA va sirc manh thuang hiéu (nhan
dién) cla Vietjet.

Airasia cling dang diéu chinh sw uu
tién, tap trung vao cac kénh nhu Paid
Search Email va Display Ads dé thu hat
khach hang Viét Nam tang tuong tac va
mua vé.

Jetstar trong Quy 1 c6 su tang trudng
bung né vé luu lugng Paid Search 1én
dén hon 5500%.

Vietjet dang thé hién mot chién luoc
digital nang déng, khéng ngai thir
nghiém va tap trung vao cac kénh cé
toc dod tang truwdng cao. VNA can theo
ddi sat sao cac dong thai nay, dac biét la
su thanh cong cla Vietjet & kénh Social
va Referrals, dong thaoi tim cach khai thac
diém yéu ctia ho (nhu sy sut gidm &
Display Ads) va cling c6 cac thé manh cua
minh (nhu Paid Search dang tang truéng
manh).

O similarweb

Vietnam Airlines vs Nhém Cac hang bay gia ré tai Viét Nam
Phan bé lvu lwgng truy cap theo Kénh Marketing - Quy 1 nam 2025

Channels overview
Jam 2025 - Mar 2025 @ Vietnam

Tatal Traffic
All traffic

FALETY]

Dhoemaen

B vietnamaiiines com 6594
=

B al

214759
j 197873
B jejuaienet 37,584

Direct
|

Email

40 :
. ‘" | ‘“ ‘ T T M
Orgar i Referral Display ads Social
L

—————————p

Luu lwong truy cap tir kénh Marketing so v@i cung ky nam truéc - Quy 1 nam 2025

Direct Display Ads Email

vietnamairlines.com

vietjetair.com -24.59%

airasia.com

jetstar.com

jejuair.net

-29.89%

Organic Search

Paid Search

LEEES

27.59%

-18.9%
-0.93%

Social
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Xu huéng tim kiém vé may bay gia ré dang tang trwdng bung né mé ra co hdi c6 cac hang hang khong

Key Insights: Xép hang tir kh6a Non-branded lién quan dén “vé may bay” trong Q1 - 2025

* Xu huéng tim kiém dang thay dai r e
rét: Lugng tim kiém cho cac tir khoa
chung chung nhu "vé may bay" (-17%),
"ve may bay" (-70%), "dat vé mdy bay"
(-60%) déu gidm manh so vai clng ky
nam trudc. Piéu nay cho thay ngui
dung dang tim kiém cu thé hon.

Sw bung né cha tir khéa "gia ré":
Nguoc lai, tir khoa "vé may bay gia ré"
chirng ki€n murc tang trudng dot bién
(+578%), vuon lén thanh tir khda dugc
tim ki€ém nhiéu th(r 5 trong nhém. Tuong
ty, "gid vé may bay" cling tang phi ma
(+1,268%). Pay la bang chirng rd rang
cho thay yéu to "gia ré" dang tréd thanh
mdi quan tam hang dau va la dong luc
tim kiém chinh cGia ngudi dung Viét Nam
khi tim vé may bay.

B8,131) Change Organic vs. Paid KD Competitive Traffic Share ¥ Awg. Voleme CPC Zeno-Click
iy bay gid ré )14 + 363 - PO oox 9.4K $0.04 75.25%
XéC nhan Xu hu’('fng "Gié ré" Ia d@ng v mdy bay quac t 0,05 11,575 — 2 [ 625% | anss | 2.7K 50,07 43.66%
luc chinh: Biéu d6 téng quan phia sau sé&
cho thdy nhém tur khéa lién quan dén "vé
may bay gia ré" tai Viét Nam tang trudng
t&i +68.73% YoY.
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Vietnam Airlines c6 thé khai thac thém ca phan khic thi trwéng “gia ré” tiém nang va dang phat trién rat nhanh

Xu huéng tim kiém nhém tir khoa “vé may bay gia ré” | Viét Nam - Q1 2024 vs Q1 2025

Search Volume Over Time

@ Jan 2024 - Mar 2024 o= & Jan 2025 - Mar 2025

T 68.73% YoY

O similarweb

9 Vietnam

= Japan

O Cambodia
£ United S1ates

¥ Republic of Korea

Key Insights:

e Cac bién thé tir khoa "Gia ré" déu ting manh vé luu luong:
Khong chi tlr khéa gbc "vé may bay gia ré" (+265.38%), ma cac bién
thé nhu "san vé may bay gia ré" (+149.58%) va dac biét |a "dat vé
may bay gia ré" (+888.46%) déu cho thay murc tang trudng rat cao.
Diéu nay chi ra rang ngudi dung khong chi tim thong tin ma con
tich cuc tim cach mua vé gia ré.

Sw quan tdm Bung né tir cac thi trudng quéc té (sir dung tiéng
Viét): Co su tang trudng tim kiém phi ma cho cac tir khéa "vé may
bay gia ré" bang tiéng Viét xuat phat tlr cac qudc gia nhu Nhat Ban,
Campuchia, My, Han Quéc => Diéu nay rat c6 thé chi ra nhu cau
ngay cang tang cta cdng dong ngudi Viét & nuwéc ngoai (Viét
Kiéu) dang tim ki€ém cac chuyén bay gia ré vé Viét Nam hodc gilra
cac diém dén khac bang tiéng Viét.

DAy c6 thé 1a phan khuc thi truéng tiém nang va dang phat
trién rat nhanh ma VNA c6 thé khai thac.
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Cac dai ly du lich truc tuyén (OTAs) nhu Abay.vn va Traveloka dang dan dau tuyét déi vé lwgng clicks cho nhém tir khéa "vé may bay
gia ré" trén ca kénh tim kiém Organic va Paidtai Viét Nam, bd xa cac hang hang khong.

Thi phan Truy cap Tim kiém Viét Nam | 2/2024 - 3/2025
Nhém tir khoa lién quan “vé may bay gia ré” - Organic

Organic Clicks Over Time
Feis B4 - e 2025 @ Vistnam Alliratte

Stacki  Dec 01, 2024

® vietnamairines com

Total chicks

O similarweb

Thi phan Truy cap Tim kiém Viét Nam | 2/2024 - 3/2025
Nhém tir khoa lién quan “vé may bay gia ré” - Paid

Paid Clicks Over Time
Pl 2004 - Mar 000 ) Vinarm L A wale

Mar 01, 2025

® abaywm

o taebshacom

 vtetn com
samemaybay

* bestprica

Total chcis

Hiéu suat chi tiét vao 3/2025
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Xu huédng toan nganh Du lich

Trén cac Cong cu Tim ki€m So sanh Gia Vé May Bay, Piém Pén
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Nhu cau dén Viét Nam té,ng manh trén toan cau, Mumbai (+76.68%) va Dai Loan (Taiwan) (+30.98%) la tin hiéu vé cac thj truong quoc té
tiém nang ma VNA c6 thé khai thac.

Toan cau
Search Demand for Flights to “Asia Pacific Destinations”

Search Volume Over Time

@ Jan 2024 - Mar 2024 & Jan 2025 - Mar 2025
e

A
M

2N

Total Volume

Search Volume Over Time

® Apr 2023 - Mar 2024 ® Apr 2024 - Mar 2025

O similarweb

Toan cau

Top Cac Chuyén Bay Puoc Tim Ki€ém Nhiéu Nhét cho Du lich
| Piém dé&n Chau A Thai Binh Duong

Search Volume Search Volume Volume Change
Search Terms
_ AVg. Q1 24 AVE. Q1 25

flights to japan
flights to tokyo
flights to bali

flights to melbourne
flights to sydney
flights to vietnam
flights to new zealand
flights to singapore
flights to bangkok
flights to brisbane
flights to hong kong
flights to taiwan
flights to perth
flights to mumbai
flights to fiji

flights to manila
flights to seoul
flights to auckland
flights to adelaide

143,000
66,490
74,380
49,870
39,150
23,910
23,980
24,580
26,890
18,790
11,600
8,200
16,410
5,490
16,760
9,340
11,340
8,190
8,240

193,240
67,320
63,000
44,420
39,210
32,510
22,830
22,720
22,600
18,780
14,290
10,740
10,310
9,700
9,660
9,540
9,450
7,930
7,910

35.13%
1.25%
-15.30%
-10.93%
0.15%
35.97%
-4.80%
-7.57%
-15.95%
-0.05%
23.19%
30.98%
-37.17%
76.68%
-42.36%
2.14%
-16.67%
-3.17%
-4%
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Cac OTA Ion (Expedia, Skyscanner, Kayak) chiém phan I&n thi phan tim kiém toan cau cho cac tir khéa. . VNA can chién lugc canh tranh
trurc ti€p (gia, khuyén mai, SEO/SEM qudéc té) dé thu hat khach dat truec tiép.

Thi phan Truy cap Tim kiém Toan cau | 02/2024 - 03/2025

Cac trang web nhan luu lwrgng truy cap tir Tir khéa

Total Clicks Over Time

Pk T004 - Mad 008 . Wbt 5 A8

Total Clicks Over Time

. "
o=+ @3
[T T

Tir khéa = Chuyén bay dén Viét Nam

e 0, 2025

O similarweb

Thi phan Truy cap Tim kiém Toan cau | 02/2024 - 03/2025

Cac trang web nhan luu lwrgng truy cap tir Tir khéa

Total Clicks Over Time o= + O

Tir khéa — Chuyén bay dén Taiwan

Total Clicks Over Time
Fab 20

20 M T ) Wesidande

TR - | |

Tir khéa — Chuyén bay dén Mumbai

e o1, 2838

EESENERELE

All Traffic | WorldWide | 02/2024 - 03/2025
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Bung né nhu cau du lich quéc té tir Viét Nam: My, Han Quéc, Uc, Trung Quéc 1a co hdi I6n cho VNA trén cac dudng bay outbound.

; . e -~ . Thi phan Truy cap Tim ki€m Viét Nam | 02/2024 - 03/2025
Top Cac Chuyén Bay buoc Tim Kiém Nhiéu Nhat

- Nganh Du lich - Thi trudng Viét Nam Cac trang web nhan lvu luong truy cap tir Tir khéa

Total Clicks Over Tima
24 M s € viewsam L Ak
Search Volume Over Time

£ 2023 - Mar 2024 w5 ® Ape 2074 - Mar 2025

* Aug 2023 138

J

288.4K B | Mg
+452.34% Yo¥ d e 1, 30624

Total Clicks Over Time
Fola B34 - Maw 035 U Vesna

Tir khéa — Vé mdy bay di Trung Quéc

I,

All Traffic | Vietham | 02/2024 - 03/2025
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OTA dan dau trén cac dudng bay dai tir Viét Nam (Traveloka, Bestprice) dat ra Thach thirc thu hit dat vé truc ti€p cho cac hang HK

Thi phan Truy cap Tim kiém Viét Nam | 02/2024 - 03/2025 Thi phan Truy cap Tim kiém Viét Nam | 02/2024 - 03/2025
Cac trang web nhan luu luong truy cap tir Tir khéa Cac trang web nhan luu lwgng truy cap tir Tir khéa

n

Total Clicks Qver Time o + @B Totad Clicks Over Time
0 334 e TT5 Q Vertnam

Tir khéa — Vé mdy bay di My

ity

Tatal Clicks Crver Time W + O Tatal Clicks Ower Time

ot 4 b 3275 Q) Vomnam () Wi ol 7024 -Maar 2973 ) Viemram .

Tir khéa — Vé mdy bay di Canada i B [ st - Tir khéa — Vé mdy bay di An Do

Pl Rissibiy e
By A o— fr——

B
it

]

o

1
=
a8

EEEEEERER]

All Traffic | Vietnam | 02/2024 - 03/2025
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TONG KET

B&o cao phan tich thi trudng hang khong k§ thuat sé tai Chau A - Thai Binh Duong (APAC) va Viét Nam trong Quy 1/2025 cho thay
mot birc tranh day thach thirc nhwng ciing khéng it co hdi cho Vietnam Airlines.

e Thij truong APAC: Canh tranh gay gat, VNA (hién dang xép hang 15) can cai thién hiéu suat so véi cac déi thu tang trudng
nhanh (Singapore Airlines, Malaysia Airlines, LCCs) va ca ddi tha cung qué huong la Vietjet (Lot Top 10). DU van c6 kénh Organic
& Direct la chi dao, nhung VNA c6 dau hiéu yéu thé & Paid Search & Paid Media so vé&i d6i thu trong va ngoai nudc.

e Thij truwong Viét Nam:

o Vietnam Airlines vs Vietjet: Trong bdi canh “canh tranh song ma”, Vietjet dang nhinh hon vé thi phan traffic, tang trudng
nguadi dung va tuong tac.

o Xu huéng "Gia Ré" Bung N&: La dong luc tim kiém chinh, tang trudng phi ma. Vietjet thong tri (84.2%) thi phan clicks cho
tu khoa "vé may bay gia ré", VNA chi c6 15.8% -> Thach thirc I6n nhat.

o Co hdi Qudc té: Nhu cau bay dén Viét Nam (toan cau) va nhu cau tim vé gia ré tir céng dong ngudi Viét & nudc ngoai (Nhat,
Han, M§...) tdng dot bién. Nhu cau bay qudc té tir Viét Nam cling tang cao.

o Thach thirc OTA: Cac OTA (Abay, Traveloka) thong tri tim kiém "gia ré" tai Viét Nam va lan at trén cac dudng bay qudc té
(dén/di Viét Nam).

e Hiéu qua kénh Marketing ciia Vietnam Airlines & Viét Nam: C6 sy tang trudng dét pha & Paid Search, nhung sut giam
manh & Display Ads va Referrals. Kénh Social con yéu thé so vdi Vietjet. Kénh Organic va Direct can dugc cing cé.
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KHUYEN NGH]I

e Nang Cao Hiéu Qua Tiép Can Nhém Khach Hang Quan Tam Gia/U'u Pai:

o Khéng bé 1& xu huéng: DU khéng phai LCC, VNA khong thé bd qua lugng 16n ngudi dung tim kiém "vé may bay gia ré",
"khuy&n mai", "uu dai". Can tang cuong hién dién (ca SEO & Paid Search) va t6i wu ty 1& nhap/chuyén ddi cho cac tir
khéa nay, canh tranh hiéu qua hon véi Vietjet va OTAs dang chiém uu thé.

o Truyén Théng Gia Tri & Khuy&n Mai Hgp Ly: Trién khai cac chwong trinh khuy&n mai, wu dai c6 muc tiéu, rd rang,
truyén théng manh mé trén cac kénh digital dé thu hut nhém khach hang nay ma khéng lam anh huéng dinh vi thuong
hiéu 5 sao. Vi du: "Gia t6t nhat cho trai nghiém 5 sao", "Uu dai dac biét - Bay cung Hang hang khéng Qudc gia".

e Khai Thac Manh Mé Thi Truwong Qudc Té & Viét Kiéu:

o Trién khai chién dich marketing ti€éng Viét nham vao céng déng ngudi Viét & nudc ngoai (Nhat, Han, My,
Campuchia...): st dung tir khéa "gia ré/ uu dai duy nhat trong thang” dé quang ba dudng bay vé Viét Nam véi murc gid canh
tranh trong phan khuc dich vu day du.

o Tang cuwdng SEO/SEM Quéc té

e Canh Tranh Théng Minh vé&i OTAs:
o NG&i bat Lgi ich Pat vé Truc ti€p: Lam rd va truyén thong manh mé cac gia tri cong thém khi dat vé truc ti€p (dé thay dai,

hé trg tét hon, tich Ity dam ti da, wu dai thanh vién...).
o Chién lugc Metasearch: Dam bao gia (bao gom dich vu) ciia VNA hién thi canh tranh va hdp dan trén cac kénh so sanh gia.
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Jetstar thé hién sirc manh thuong hiéu rd nét véi 6,1 triéu lugt truy cap tim ki€m, trong d6 99% la tim ki€ém tw nhién. Trong
khi d6, Flyscoot tap trung vao bao vé thuong hiéu, thé hién qua mirc d6 hién thi cao trén tim kiém tra phi.

Luu lugng truy cap tim kiém theo thuong hiéu Thi phan ti€ng néi tim kiém theo thuong hiéu
- Jetstar so v@i Flyscoot - Tr khéa - Jetstar so v@i Flyscoot - Tr khéa
Jetstart

e —

Monlhly Search Visits 1.8K Organic desktop competitors 88 Paid desktop competitors
Apr 2023 - Mar 2024 & Australia All traffic Jomain Traffic Share Doenain

Keyword jersnar.com 94,04 B edreams.com.au

Jetstar
T ey melbourneairport.com.au 1.53% B8 flightnetwork com.au

50 keywords

F!)‘SCOGt s commbank.com.au 83% @ cpodocomau

flightnetwark.com.au 4% @ cheapoaircom
7 wikipedia.arg 26% & cheapflights.com.au

Branded SearChes = Paid CIiCk Rate . See all 1798 organic competitors See all B8 paid competitors

@ Jetstar Paid Rate @ FlyScoot Paid Rate /~'

0.30% scook
" 272 Organic desktop competitors 15 Paid desktop competitors

0.20%

= flyscoot.com
@ tipadvisorcom.au 1.08% edreams.com.au
0.10% E escapecomau 2,55 cheapfiights com.au

flightnetwork com.au 1.26 < kiwi.com
+0.11 a s
[TA

I I I N— 1| 0.00% B youtube.com alrpaz.com

2023-05 2023-07 2023-09 2023-11 2024-01 2024-03 See all 272 erganic competitors See all15 paid competitors
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Phan tich tir khéa: Lugt tim ki€ém khéng theo thuong hiéu vé cac hdng hang khéng tang 17% so v&i cung ky nam
truéc do nhu cau du lich tang, vdi Jetstar dan dau vé&i 66% thi phan tim kiém. Flyscoot ghi nhan murc tang trudng
0,92% vé thi phan tiéng néi khong theo thuong hiéu.

Luu luong truy cap tim kiém khdng theo thuong hiéu Xép hang tir kh6a khéng theo thuong hiéu cia Jetstar
- Thi phan truyén théng - Cac tir khéa lién quan dén "chuyén bay"

- Nhém D4&i tha Canh tranh ctia Flyscoot Jetstar"

Keyword (347) Position CPC SERP Fealwes

*  jetstarcom vs., = flyscoot.com 0 airasia.com % cebupacificair.com 7 vietjetaicom
L ] [ ] [ ] [ ]

(& Search Traffic Visit Duration Pages Par Visit Bource Rate

Breakdown by Non-Branded Traffic €3

Mar 01, 2023 Mar 01, 2024

Domain Search traffe
® je1star.com 9 = jetstar.com 66.76%
® flyscoot.com : » flyscoot.com 18.9%
& mrasio.com 4.13% ® airasia.com 4.33%

cebupacificairen..  4.18% cebupacificairco.  5.61%
S o 369 ® vietjelair.com 4.41%

L]

— Jetstar d3 t6i wu hda x€p hang website cho cac tir khéa phé bién,

khéng theo thuong hiéu, lién quan dén cac tuyén bay chinh va diém
dén hdp dan, thu hat lugng 16n khach hang tiém nang. Trang web
cla Jetstar dirng dau két qua tim kiém cho cac cum t&r nhu "chuyén
bay dén Bali" hay "Melbourne dén Bali", thu hat nhirng ngudi dung
dang tim ki€ém théng tin du lich ma chua c6 lya chon hang hang
khong cu thé.

2.50Million Visits
+17% Q1 YoY
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Jetstar dat muc tiéu thong tri ca phan khuc du lich gia ré va cac diém dén du lich phé bién qua chién lwgc tim kiém tap trung
vao: T6i uu héa tim kiém tu nhién cho cac tim kiém wu déi va gia vé; Quang cao tra phi tap trung vao cac diém dén du lich

Jetstapt~  Jetstar - Landing pages Tim ki€m Ty nhién | T3/2024 Jetstar - Landing pages Tim kiém Tra phi | T3/2024

URL {10,553} Clicks 4 gt Clicks Trend Desktop [ Mobile k) L URL Spend Top Keywoed

jetat raufenhome 424.3K 5548 S19K  sydney 1o ho chi minhi

jetstar. com/aufen/tlights 325K 1210

~—
b
0K 392 G —
e
A

miysUfenicheap-fiightsibal % 5608 pali flights

sy sufen/holidays/destnationsba .5T% 552 bali packages

|etstar.com/auren/cheap-flights
“Igl]lﬂ from busselon o

[#1star com/aulen contact-us
grand mirage bali
jetstar com/ausen olidays '\/—\_./4"
jletstar comdaulenholidays/destnationss iy L 2T% my fiji holidays
1 !
jetstar.com/ausen/holidays/deals 29 e J = ;

|ltstar comiaurenicheap-lights/phulet EAREY - Mighit 1o phuket

1
:.u-.-.l,- comyaufenicheap-flights/osaka 3.00% 30 flights to osaka

|etstar comdaulenshalidays/destnationshamilton-island .04% hamilion island packages
|

jatstan comiaufenheliday s/ queensland-sale 281% 49 wotif gold coast
jetatar.com/aufen/chenplights/sydney/mel

Organic Search Traffic / "Bali" related pages Ad - https:/fwww.jetstar.com » sydney » hochiminhcity
Sydney To Ho Chi Minh City

4

25,000

- Jetstar | Cheap Flights — With Our Price Beat Guarantee Find a Lower Fare Online, We'll
20.000 Beat It By 10%. T&Cs Apply. Save Time and Money When You Book Your Ho Chi Minh City
15000 Flights Direct At Jetstar.com.
10,000 +36% \ P

¥ ; Ad - hitps://www jetstar.com

Hurry, Sale Ends Tuesday - Bali Holiday Packages

Business identity verified—Combine Bali Flights + Hotel & Save. Selected Dates/Flights
T&Cs Apply. Ends 19/3/24.

[\
1
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Phan tich Khoang cach Tir khéa: FlyScoot can mé rong chién lwgc tir khéa va ndi dung dé canh tranh hiéu qua cho cac

tim ki€m vé di€m dén du lich/gidi tri phd bién, hién dang dugc Jetstar théng tri, chdng han nhu "Bali",

"Thai Lan".

Flyscoot so v@i Jetstar - Tir khéa lién quan dén diém dén Chau A
Thai Binh Duong | Thang 3

#*  jetstar.com UL == flyscoot.com J *  jetstar.com == flyscoot.com
[ ] [ ] [ ]

Flyscoot so v&i Jetstar - Tir khéa lién quan dén "Bali" | Thang 3

Search Terms (2,050) Traffic - Volume

Search Terms [5,060) Traffic 4

Velume (=

139K 6.54% 21,390 21K 1.4 8,690 $0.37

109K 3.74% 10.500 18K 1.2% 4,800 80,25

bali flights 9.8K 4.59 15,920 1.76 1.1 4360 50.60

melbourne to bali 6.2K 2.90% 13,150 1.6 1.13 1,780 50.48

bali holiday packages 50K 2.76% 5300 1.5k 1.04 380 50.29

14K 0.95 1,780 $0.80

2
"

s
3
B B H H 3 le
o Cd - B G y
=]
2
=

bali packages 5K 2.35% 3.200

bali deals 47K 2.18% 3420 1.3k 051 w20 50.54

50.64

flight to bali 42K 1.8 5,080

2 E 10,58
adelaide o bali 3.6K .69 3.050 s

9.150 50,48

36K 167
1420
3810

sydney 1o bali fights

3

2830

melbourne to bali fights

flights to bali from perth 1.9k 0.90 1860

Grganic vs Paid
——
I
e
—
]
——-
O
I
I
—
I
|—
—
L
—

syd to ball 1.9 0.89%
g Competitive Traffic Share

?13.2]8 y ® jelstarcom  98.51% E e ® jetstarcom  76.59%

Tatal S

A\ & flyscool.com  1.45% @ flyscootcom 23.41%
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Phan tich Khoang cach Tir khéa: FlyScoot duy tri kha nang canh tranh véi cac hang hang khong gia ré khu vuc khac nhu AirAsia, Cebu

Pacific va VietJet vé thi phan luu lugng truy cap tim ki€ém cho nhiéu tim ki€m diém dén pho bién. Tuy nhién, cé nhirng khoang trong

trong viéc nham muc tiéu tir khéa va kha nang hién thi cho cac diém dén cé gia tri cao nhu "Manila", "Bangkok" va Philippines néi chung.
Flyscoot so v&i D6i thu canh tranh - Tir khéa di€m dén Chau A Flyscoot so véi P6i thi canh tranh - Tir khéa diém dén Chau A
Thai Binh Duong Thai Binh Duong

== flyscoot.com vs. € airasia.com %  cebupacificair.com F  vietjetaircom "". flyscoot.com Vs B. airasia.com "‘". cebupacificair.com ¥ vietjetair.com
L] L]

Search Tenms (3,544) Traffic Competitive Traffic Shane Volume

Search Terms (2,830) Organic vs Pasd

sydnay 1o manda fe— 91K 30.25% 120
19K &
— 16K 5
971 3.23
—— pertt k 816 2
e 816 2.71%
sydney to singapare 788 2.62
vietnam flights 782 I‘ Ik
singapaore to melboume 689 2

aydney to manila flight 663 21%

perth to singapore 588 1.96

Competitive Traffic Share
2z T |
T
T
T
T —
[ oo ]
| toen ]

uket 566 1.899

“Competitive Traffic Share p 554 1.84%

T e flyscoot.com 26.22% Al g
¥ light 499 1.66%

BT & sirasis.com AT 56% 453 1.51% s ® 2irasia.com
@ cebupacificaircom 7.90% @ cebupacificair.com 4.51%

Mobile Search Traffic = 30,047 —

Desktop Search Traffic =42,692 > =
vietjetair.com 18.33% vietjetair.com 7.85%
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Phan tich Luu lwgng Truy cap Gidi thiéu: FlyScoot dang khai thac d6i twgng du lich tuong tac thong qua cac web bién tap
dang tin cay; tuy nhién, hdang dang bd 16 co hdi thu hit luu luwgng truy cap cé muc tiéu cao tir Skyscanner va Ozbargain.

Flyscoot vs Jetstar - Referral Traffic | Q1 Flyscoot vs Competitors- Referral Traffic | Q1 24
24

*. jetstar.com Vs "'. flyscoot.com J == flyscoot.com ve, ) airasia.com % cebupacificair.com ¥ vietjetair.com
L ] L] [ ]

Ttal Tratfie 5

B sy
I s
@ o
-
E
B
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Jetstar va AirAsia da tap trung vao viéc tan dung GDN d&é ti€p can va nham muc tiéu lai d6i twong. News.com.au
chiém thi phan I&n nhat trong lwu lwgng truy cap quang cao hién thi ctia Jetstar.

Flyscoot vs Competitors- Display Traffic | Q1 24 AirAsia - Display Ads Creative | Q1
Based on the most recenzaampaign (Airasia Move)
Jt. Jetstac.com i —. fyscoot.com B' alrasia.com %  cebupacificai.com ?‘. wietjotair.com

- AirAsia MOVE | Discover deals on
Top ad networks flights, hotels, rides & more

@ australia = Deskiop

Ad Netwerk T i indicate SRS 129
Google Display Network ) o ke - GECOWr =
to build awareness i o o o

] * Jakarta » Bali il

Appriexus around a e :§EOUL

T —
= Low fares to Seoul

extended
promotional trave|

Unidentified Matworks period

www. Birasia.comm/ fligh

Wider Planet

hitps: fveww airasia. comiflight/en/gb/ Mrom=HKGE

Skimlinks 2024-02-27  2024-03-17 424x353 s
2019-10-06  2024-03-20 9 970250

Top publishers

e @ Display Ads Traffic / "Flights’ Landing Page
3000 R —

Domain Traffic Share

- 2000
News.com.au E
+ 1000
ozbargain.com. au 51

0
yahoo.com TRE

QUrSlERs.com, au

nrl.com
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Qantas théng tri hang muc du lich hang khéng cta Uc va ti€p tuc cho thdy su tang truwdng truc tuyén manh mé vé luu lwgng
truy cap 19% so v@i cung ky nam trudc; Qatar Airways, Turkish Airlines (hang khong méi gia nhap), va Air New Zealand
chirng kién sy tang truwdng dang cha y nhat trong khi Emirates va Singapore Airlines ghi nhan su sut giam.

AU - Air Travel Market AU - Air Travel
Leaders | Q1 24 Challengers | Q1

gantas.com 35.55% 31.92 airnewzealand.co 0.27%
virginaustralia.co ¥8.23 ¥y 88 . Rhwaiianairlines.co 0.31

Bhgaporeair.co %67 M9 7. Brkishairlines.co %31

Bhirates.com %57 b3 {(Retnamairlines.co 870%
gatarairways.co 230% 2o7m X Ji.co.j 0.64%
Hirnewzealand.com.a 1.99 1.79 . Baruda-indonesia.com 0.25%
Hyscoot.com Yo54 M3g . britishairways.co 0.49%

airasia.com % 1 -0. Hircanada.com 0.58%

cathaypacific.com 0 d . aa.com 0.23%

Bhan tich hang muc du lich hang khong la dieu can thiét dé hiéu rd burc
tranh canh tranh trong mai thj trudng, xac dinh cac co hdi hoac diém
dang lo ngai, va dua ra cac quyét dinh chién lugc dé duy tri hodc nang
cao vi thé cla hang hang khong trén thi truong. Viéc xac dinh nhing
hang hang khéng tang trudng nhanh sé théng bao cac quyét dinh lién

quan dén lap ké hoach tuyén bay, chién lugc tiép thi, hgp tac va cac
sang kién vé trai nghiém khach hang.
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Turkish Airlines nhan dugc phan hdi tich cuc tir thi truéng Uc: Trang web ghi nhdn mirc tang trudng 191% vé lugt truy cap
va 79% vé sé lwgng khach truy cap quay lai ké tir thang 11 nam 2023, va su tang trwdng tu nhién manh mé cho thay su ky

vong cao twr thi trro'ng muc tiéu.

Turkish
TraffirlindsEngagement

59,742 30,016 25444 00:04:57 432 44.07% 258,181

+191% Since
Nov 23

‘-/

Turkish Airlines New
vs Returning Users

Mew vs, Re:urnlng Users

Returning
Visitors 79%

O similarweb

2

Channel traffic

Turkish Airlines Traffic acquisition by
Marketing Channels

Organic search traffic grew by
135%, while paid search saw a
remarkable 529% growth since
Nov
23

Turkish Airlines
Paid Search Spend

00:08:00 541

PPC Spend +33% Ll
Since Nov
B Deshee
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Booking.com dan dau véi 45% thi phan trong hang muc OTA, trong khi Flight Centre va Webjet nhuong ché cho
Trip.com, Tripadeal va Intrepid; Trong hang muc cong cu tim kié€m so sanh gia, Skyscanner AU théng tri.

Tong quan Thij truong Pai ly Du lich Tong quan Thj truong Nén tang Tim kiém
Truc tuyén - Uc | Quy 1 nam 2024 So sanh Gia - Uc | Quy 1 nam 2024

Traffic Share | Q1 24 Visits Change YoY

Total visi
booking.com 45.15% 14.38M 3.17% PR

Jan 2024 - Mar 2024 @ Australia
flightcentre.com.au 9.08% 2.89M -10.16%

Domain
agoda.com 8.52% 2.71M -3.32%

) Bl skyscanner.com.au
webjet.com.au 7.48% 2.38M -5.93%
luxuryescapes.com 6.24% 1.99M 8.08% e cheapflights.com.au

expedia.com.au 6.20% 1.97M -16.94% [ kayak.com.au

wotif.com 5.67% 1.80M -25.99%
trip.com 3.33% 1.06M 23.32% Total Visits Growth

tripadeal.com.au 3.01% 0.96M _ Jan 2023 - Mar 2023 + [ Jan 2024 - Mar 2024 @ Australia

intrepidtravel.com 1.33% 0.42M A CromwthideTte Vagor) Webai
edreams.com.au 0.81% 0.26M oo 7.74%
gotogate.com 0.73% 0.23M

kiwi.com 0.69% 0.22M

mytrip.com 0.48% 0.15M

travelonline.com 0.33% 0.10M skyscanner com au cheapfights.com.au Kaysk com au

2% Skyscanner Cheapflights KIA|IY|A|K
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Skyscanner tu hao la nén tang c6 khoi lwong luu lurgng truy cap ra lon nhét, cho thdy tdm véi va anh hudng rdng réi caa
ho trong thi truong tim kiém so sanh gia. Tuy nhién, Kayak thé hién ty I& chuyen ddi cao nhat cho luu lugng truy cap gigi
thiéu — Air New Zealand dac biét hiéu qua trong viéc thu hat luu lwgng truy cap tir Kayak, trong khi Jetstar xuat sac trong
viéc thu hat luu lurong truy cap tir Skyscanner.

Téng quan Luu lugng Truy cadp Outbound ctia Nén tdng Tim kiém So sanh Gia tai Uc |
Quy 1 nam 2024

Outgoing Traffic from Metasearch % Skyscanner Cheapflights K(A[Y|A|K

1.60M Outgoing Outgoing Outgoing
Outb d Outb: d Outb: L
Traffic Share HESCHE Traffic Share HESCHE Traffic Share
jetstar.com _ airnewzealand.com.a _ airnewzealand.com.a _
qantas.com 13.19% u _ u 25.84%

airasia.com 10.10% jetstar.com 16.85% ItamaltiinesTeom 13.36%

5.33% q 5.58%

pyanalccont EHER fijiairways.com jetstar.com
5.12%

emirates.com 5.26%

malaysiaairlines.com delta.com

3.10%
skyscanner.com.au kayak.com.au cheapflights.com.au virginaustralia.com 5.08% qatarairways.com 2.81% malaysiaairlines.com 4.61%
qatarairways.com 4.29%

2.24% 3.55%

ML gl KIAIYIAIK virginaustralia.com airchina.com.au
== canner =
ys Cheapflights airnewzealand.com.a 4.06% R 1.55% fijiairways.com 1.70%

u
2255 aircanada.com 22 gantas.com Uik

vietnamairlines.com
10.25 23.47% 9.12 thalairways.com A qatarairways.com Qe virginaustralia.com LIS
i Of Online Traffic Of Orffine Traffic .
Of Otdine Traffic wizsair.com 2.23% T R ET 0.74% qatarairways.com 0.81%
NN — ) 1.70% 0.56%

virginaustralia.com china-airlines.com 0.55%

cebupacificair.com 0.54%

1.28% 0.36%

malindoair.com koreanair.com

lufthansa.com

Kayak effectively converts a higher percentage of these users into actual L 0.67% lufthansa.com 0.21% wizzair.com 0.46%

website visitors, potentially translating into more bookings or engagements. malaysiaairlines.com 0.23% 0.13% 0.34%
Understanding these metrics provides valuable insights into the performance ’ cathaypacific.com ’ aircanada.com i

of metasearch platforms and their respective strengths in both driving traffic

and converting it into actionable outcomes

swiss.com
vietnamairlines.com emirates.com
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Nhu cau Diém dén Chung: Chuyén bay dén Bali, Nhat Ban va London la nhirng diém dén dugc tim ki€m nhiéu nhat, véi khoi
lugng tim kiém trung binh hang thang cao hon dang ké so véi cac diém dén khac. Pau tu vao cac no luc tiép thi ndi dung
nham muc tiéu vao cac tir khéa tu nhién cé gia tri cao nhu "chuyén bay dén Hawaii", "Seoul", "Manila" va "Malaysia".

Co héi Thu hat Khach Hang Tir ____ AU-Travel &Tourism . L
Cac Tim Kiém Diém dén va Tuyén Tim kiém Piém dén Quoc té cho Du lich Hang khéng | Quy 1 nam 2024

bay Pho bién: Search Terms Avg. Monthly Q1 24 Search Organic
Search Traffi 8 Dua trén di¥ liéu khéi lugng tim kiém dugc cung

e Cac héng héng khéng b thé tan flights to london 9,490 71.03% cap, Vviéc tao cac trang dich chuyén dung dugc toi

> 5 R 27.406 E VAR uu hoéa cho cac diém dén cu thé co6 thé la mét
dung nhu cau ddt cho cao bang 'ghts foJapan 15790 ' 28.97% chién luo rét 6 gia tri.

. flights to bali _ 24,957 56.66% Ké hoach Landing page tiém nang:
A iA iA 49.56%
cach uu tién chién lugc SEO/SEM flght to mauritius 1230 16,704 56.48% o

cho cac tim kiém diém dén va flights tovietnam 4,480 6,921 60.74% 13,590 Xay dung danh sach 20-30 diém dén
x . A N ) : 6,357 : hang dau dura trén khoi lugng tim
tuyén bay thu hut nhiéu lugt tim s o el 24520 >1.74% 39.26% kiém @€ uu tién muc tiéu trang dich.
k|ém n hét flights to tokyo 3,720 5193 66.51% 48.26% Thiét ké cac trang danh riéng cho
. e . flights to india 4440 5,065 60.03% tirng dia diém vdéi thong tin phong
y 33.49% b L2 e
Ca cacdiémdu ||Ch tro ng khu VU’ flights to new zealand T 4,568 =T pt1u, daAphu'dng tién va 161 kéu goi
3 cac tuyén dudng du lich toan ' : 39.97% NGO TR
va cac tuyen g | flights to i 4430 4515 33.01% 43.91% T6i uu héa ky thuat cho cac tir khoa
3 A > i1 2 ‘ iA : diém dén lién quan bang cach sr
- 7 4,188 q 8
caVU deLj |a rlhung phaAn khLiC tiem flights to singapore 3950 Sl 66.99% dung ndi dung, cdu tric URL, v.v.
nang dé nham muc tieu thong flights to athens 1,160 3,525 36.94% 43.44% Tich hop tréi nghiém trang dich tim
. . . AN ’ 3,299 : kiém trd phi cho cac diém dén phu
qua cac chién lugc tiép thi tim f'fghts D QISP 1.770 0 B 63.06% hop véi chign Iugc tra phi.
kiém duaoc t6i uu hoa. flights to korea 1,480 2' S 61.27% 44.78% B3m bao t6i uu héa cho thiét bi di
Chi can hién dién trong cac DSOS 2810 ; o) 38.73% dong cho céc trang dém e
- - gcactim flight to japan 3,200 2,231 69.33%

g R N , P 7 . : 59.54%
kiém pho bién nay c6 thé gilp cac flights to italy 1600 3,058 43.93% 0.67%
hang hang khéng tang doanh thu flights to hawail 2,740 1945 78.90% 56.07%
da ng ké flights to seoul 1,120 77 _ 21.10%

; . 1,813 )

flights to malaysia 1,410 a1 69.75% 0.00%
' 30.25%
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